10862.advcioc 

The cockpit vpice recorder (CVR^ installed on the atremft captured the last 31 ntijiutes of 
audio information on solid state electronic memory'. The recorder records 4 distinct 
chaimels from the aircraft' s audio system. One channel contains audio information from 
an open cockpit area mierophone that is mounted In the center of the cockpit above the 
windshield. The remaining 3 ehanneis eontain aircraft radio inforraation from 
microphones in the Captam’s, po-pilot’s, and cockpit jump seat’s head sets. 

The majority of the infomiatiOn found on the transcript was heard on the cockpit area 
microphone charmel of the voice recorder (labeled cam « on the t^iscript). 

Every attempt was made to identify the speakers heard on the recording. 


Key: ' 

C.4M ■ Gockpit Area Mierophone source 

EiDO AircraS Radio Source 


HOT 

ATIS 

CTR 


Hot Microphone Source 

Automatic Terminal Mbrmation System 

Cleveland Enroute air traffic Oontrol Center 


EX9S9 Ejcecutive Air Flight mine fifty six 

1 Voice identified at left seat cockpit 

2 Voice identified at right seat cockpit 

3 Voice identiSed as Arabic speaking Male 

4 Voice identified as Fe;fflale native Engiish speaking person. 

? Voice unidentified 
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10862;adv,doc CWirom UA Flight #93 mi sfopiktics. comm 

SEMIS m USCE&3SIFIED 
&ATS aa-i^-aqQS m m-sm 


1 Time(EDT) 

Source 

'rranscri| 3 t 

09:31:57.9 

gam: 

S tart of recording:, 

09:31:57.9 

CAM-1 , 

Imlies Here the c£^rai«, phase sit 

dohn keep remmmng se&tmg. We have a bmtb 
l anBoard So. sit. [Over head hroadcdstl 

09:32;08.0 

CAM 

[The sound of piates/gluss hrealcing] j 

09:32:09.8 

jc^-i 

iDoWt mave, ■ .j 

i 09:32:10.9 

CAM-1 

Shuttfp. : 

09:32:13.5 

CAM-1 

m, Come, ^ j 

09:32:16.1 

CAM-1 

Shut up! 

1 09:32; 17.9 

CAM-l 

. . . . . .. . .3 - ^ 

r09;32:I8.0 

CAM-l 

Stop! 

09:32;21.0, 

CAMw...,, 

(Tlie sound of a seat mo ving] 

^:32;34,S ^ 

CAM-l 

Sit sitjsit dewpt ^ 

09:32:39,8 

CAM-? 

■ Sudowni 

09:12:41.9 

CAM-? 

lOTitfeehroter" ™“ 

09:32:42,1 . 

'CAM-^ 

[The sound of cabin call chime] 

09:32:44:0 

CAAl- 

[The sound of seat belt] 

i;09:33:54.9 

gam;- 2' .i 

[ Stop! ■ 

909:33:05.2 | 

I: CAM- 

[The sound of 4 sMtches click] 

J09:33;09.4 

i'CAM-l : 

[ .Mj moM. [TTe sound of loud cii^^ 

09:33:10.5 

1 CAM-i; I 

That’s it, that’s it, that’s it, U.47A ,^.45.4. | 

iHown! 1 

te:33:l4.4 

[ c^~i: ^ 

[SBUfm! 

09;33;:i5.4 

Icam- ”1 

[The sound of cabin call ehimel 

09:33:20,0 

1 CAM- 

[Start of radio channels 1,2, 3] 

09:33:20.7 

: cM44 ^ 

[U/I] [Uainteiiigibie English pisrasei 

:M:33;20.0 

I GTR ' 

\We jMst Akvve didritget itHear,.. k thatMmted 

Nimiy Three calling? 

l)9:33:30/9 “ 

rcA^'“~~'n 

; Jassiin [Probably an Arabic first name] 

09:33:32.0 

'CAM, 

[The^ound of 3 clicks] 

09:33:34.6 

:C^-1 

In the a a me of Allah, the Most Mercifhl, the Most [ 

: Corapassin^at*- Hv 

09:33:4iJ : 

G AM-l , 

[ll/i] [CnintelMgtble Arabic guestion, asked by a rnaiel 

09;33:43,2 

GAM-2 

Finish nojnare. MO MBS£i 

09:33:44.9 

:e/yi-2.. 

Stopv Stop, stop, STQP! 

09;33:49.8 

CAM-l 1 

No!: No, m. no, mi 

09:33:53,1 | 

CAM-l 

No, no, no, NO! 

09:34:00.1 j 

1 1 

CAM-l 

■■ 

D0vnl Go ahead, lie down, Lie down! Dawn, down, 
Domi . ! 

r09;34:06i2 

;CAM-2 i 

There is someone,.. 

1 09:34:12.4 

t 

CMd 1 

Down, down, downi Sit down! tome an, sit down, sit! 

Sit down! Sit down! 
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10862.adv.doe CVR from UA Flight #93 


r09:34;I4.2 

CAM<1 

[The sound of awto-pilot disconriect warning starts] 

[09:34:16,0 

1 CAM-i 

Down, down, 

109:34:21.6 

|,C:AM-1 

Bown. 

^09;34:25.5 

CAM-I; 

Mo mors. 

09:34;26.6 

GAM-l 

Mo mom Down! 

r09;34::27,4 

1 HOT/GAlvM 

jjfeoie,/?A«se.,. 

09:34:28.5 

CAM-l 

BownI 

09:34:29,0 

; HOT/GAMA 

Fimse, plem^r don't hurt me.,. 

09:34:30.1 

GAM-1 

Down! more. " " " 

il9:M:3L0 

rkOT/GAMA 

Oh God! 

09:34:32.2 ... 

,33AM-I 

Down, down, down! 

09:34::33i. ■' 

^€AM-1 

\ Sit down! 

109:34:34.1 

i.CAM-2 

Skmupi 

09:34:38.5 

CAM 

[The Sound of auto-pilot discoimect wfarning stops] 

09:34:42.4 

: CAM-1 

No mom. 

v09:34:46.6 

GAM-l 

This? A___ [ ^ , M’ j 

09:34:47.0 ' 

CAM-l 

FeA 

09:34:47.9 

CAM-2 

[U/I| [lisintelligibie Arabic phrase] 

09:34:51:,8V i 

[ e:AM 

[The sound of a disfiactive knock on the door] 

'09:34:57.3 j 

j"CAM-i:' 

1 one mommL 

09:34;Mi I 

CAM-2 

[Wl] [tJnmteliigibie Arabic phrasel 

09:3:5;03.4^ i 

:GAM-i 

! No mom. j 

09;35;06.S I 

iGAM-i 

Bown, down, down! A 

mmm.5 

CAM-l 

Mo, no, no, no, no, no. 

L09:35;I5.2 I 

ICAM-i 

down, Mt down, sit dow^^^^^ 

.09:35:17.6 

GAM-1 

Dom! 

09:35:18,1 

CAM-2 

What’s this? ^ 

09:35:19-5 

CAM-1 

SH Bdwnf Sd down! Fou kiow, Sit dow^n^ 

09:35:24,9 

HOTA 

Are yoti talking to mo? 

09:35:30.7 

H017GAM-1 

Down, down, down, EiOWMi 

09:33:32.3 

HOf/CAM~l 

Mo, no, no. 

09:35;34.1 

HOT/CAM-l 

BownchwnI 

09:35:35,0 

HOT/GAM-l 

Mo, no. Down in tho airporL \ 

09:35:39.9 

HDT/CAM-1 

BownBOWN! I 

09:35:40,6 

HQTA ^ 

1 don't want to (Me. |A native English speaknsg^^i^ 

09:35:4l,9 

HQT/GAM-i ! 

.Mo, no, Down, BOWM! 

09;35;i2.8 

HOTA 1 

1 

fdon’twant to die. I don‘l want to dk. [A native 

English speaking female] 

09:35:44.2 

GAMA ^ 

No, no. Down, down, down, down, down, down 

09:35:47,2 

EQTA 

Mo, nQ, pkase. ■ 

09;3$:52.1 

G AM I |Ths sound of a snap] 

te35:56.2 ] 

GAMA I [The sound of a female ci^ingi 

id9:35'57.9 

e:AM-i :\'m. 
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i 09:36:0L7 

CAM4 

L . 

[The sound of a female crv'mg. And a struggle that 
lasted for few seconds] 

i 09;36:23.i 

cam: : 

[The sound of a struggle with a fotnalej 

i 09:37:06.0 

: GAM-l 

1 ThafX it Go .Back, 

1 09:37:06.4 

CA^to 

That’s itJ Sit down! 

09;37ti3 j 

CAM 

[The sound of numerous elicks] 

'09:37:24 

1 cm 

[Attempt by the control center to contact the plane] 

09:37:36.0 

CAM-2 

Everything is fioe. I fuiished, .f4 

,09:37;40.7 

CAM 

[lj/i| [Contmuous background Arabic conversations. 

Far away, Hard to hear] 

l:09v37:S3.6 

CAM; 

[The sound of probably platesi'glass rattling] 

10937:53 

cm 

[Attempt by the contjol center to contact the plane] 

09;37:59.0 

CAM 

[tl/I] [Gontinuous background Arabic conversations- i 

Far away . Hard to hear] 

09;3B;36.3 

CAM-1 

[The sound of a knock on the cabin door] 

i09;38:36;3 

eAM-2 

Yes. ■: : ■ ,.»l : 1 

|oM8:50.6 

CAM-7 

[U/l| llinmtelllgible Arabic conyersationl | 

1 09:39:09.0 : 

CAM 

[The sound of a me tallic ring] I 

09:39:11.5 

GAM-1 

i Ah! Mere’s the captain; I waald like ym all iaretnaih | 

seated. We have a bomb aboard, and are going back 
to the airport, andMe have our demands. So, please \ 

[G/v'er head broadcast] I 

mmms 

CAM-? i 

[C/l] [Chinteliigible Arabic questionl 

|09:39;2L3 

iCTR?' 

Qkay.fhatdMnitednmeMtht"caa^^ 

09;39;24 

CAM-l 

One m oment. ; .443 

: 09:39:34.6 

cm 

tdnitedninety three. 1 m0rstamiy&u hme a bomb 
Qnhaard. Go dhead. 

09;39:42.3 

EmS6 

Anr/ Cfewrer eMcyt’/ n/nefl/ry Six. That was the 
trammission. 

[¥39477 

fcm.■ 


09:39:52.8 

: cm 

Executive Jet nine Jifty six, did you understand that 
tran^ission? 

#:39;56.r . 

EX956 

A^rmative. Me said lhai there wm a bomb mbaard. 

0939:58.8 

CAM 

[The sound of numerous clkking/saa^^^^^ 

09:39:58.8 

cm 

f hat was ail that you got out (M' ft ais 

09:40:01.2 

EX956 

^rmatiw; 

09;46;033 

cm 

Eoger. 

09:40:M.5 

cm 

United ninety three. Go ahead. 

09:40:063 I 

CAM 1 

[The sound of a lo ud snap] 

109:40:14.1 | 

cm: 1 

United ninety three. Go ahead. 

i¥:40;17.7 j 

'CAM-? ; 1 

A/fM/ [From a distance, a male shout] 

I 09:40:52.6 

GAM-I/? 

This green knob? 114 , 

1 69;40:34.4 | 

c/y4-^? 

Yes, that’s the one, 34 y ,,») 

1 09:41 ;070 j 

cm ' ”1 

United ninety three, do you hear the Cleveland center? 
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09;41:11,31 

H0T-2 

[The sounri of a microphone being removed] ] 

09:41:14.8 

i O A 

' Oae moment. One mom 

09:41:13.9 

1 CAM-? 

1 [IJ/I] [Umnmlbgible Arabic phrase] 

O9:41;20.7 

1^0 

[Cyciing feough the VHF radio frequency selector, 

.Activatirig various frequeneiesi 

|09:41;21.3 . 

CAM 

[The soimd of cabm chim^^ 

! 09:4l;33,0 

RDO 

[ Warren county AXIS is being received on radio 1 staits] 

j 09:4l;32.9 

CAM 

[The sound of numerous snaps and ciiefe 

09:4!;38,0 

CAM 

[The sound of cabin call chimef ~ 

09:41:56.4 

GAM4 ■ 

Qh mm! XA low pitch native EngHsh speaking male] 

09:42:52.3 

,3: AM 

[The sound of mimerous snap^s^^^ 

09:43:57.:! 

G4AI: 

[ATiS stops on co-piiof s number 2 radio channel, and 
cockpit crew speaker] 

1 09:44:18.3" 

: CAM-7- 

This does not work now. l A 

09:44:26.3 

CAM 

[The sound of a click] 

09:44:37.4 

CAM 

[The sound of auto-pitot disconnect warning starts] 

09:45;I3,4 

rCAM-1 

Turn a €0 I 

09:45:16.7 

CAM-I 

[C/I] ... Seven theusand... 

09:45; 19.8 

CAM-? 

' ' ■ 

Edw about we let them in? We let the guy.s ia, now. j 

09:45:23.2 1 

! CAM-? i 

i :0kay , ' .s,jr4Ui: ■ i; 

1 09:45:24.:0 

i cS-? n 

i :'Should we let the guys in? ?vC4j) ciku-, j 

09:45:25.9 | 

; i 

VCAM-l 

■ j 

1 Infermthem, and teilbim to talk to the pilot. Brinij 
; the pilot back. 

09:45:42.1 

/CAM ■: J 

i [The sound of auto-pilot disconnect wamiitg stops] 

: 09:45:42.3 

CAI^I , 1 

[The sound of four alert tones] 

09:45:51.1 

IDO-I I 

[ATIS transmission stopped on captains radio channeis] 

09:45.54.0 

cSi . 1 

[A male shouting in the background. Far away] 

09:4S;57.5 

CAM-l ■ I 

j 

! 

'■ 1 

In the name of Allah. In the name of Allah. I bear 
witness that there is no other God, but Allah. 

.... .4ii 7i AS 7 C;:,2jt^w4p 

[A native Arabic speaking male whispering the 

Shahadah] f 

09:46:03.2 

CAM 1 

[The sound of four alert tonesl j 

09;46:20.5 

C/^> 1 

.. \ 

ffhe sound of 2 knocks on the door] 1 

09-46:23,i 

GAM 1 

[The sound ofthe door opening] — j 

09:46:37,3 | 

CAM. . 1 

[The sound of auto-piiot disconnect warning starts] | 

109:46:39.2 | 

•: C/M ^ 

[The sound of a clic k] | 

G9:46;44,5 | 

iCam: 1 

[The sound ofauto-pilot disconnect wamisg stops] ■ 

09:47:31.2 

C/M-? 

[IJ/I] [UnintelKgibie Arabic question] 

1 '^:47;34.2 1 

C^-2 . 1 

Allah knows, ,^i At 

i 09:48:15.4 1 

'cam4 

[li/i] [Uninteliigible background^ w^ 

09:48:18.4 I 

: C ^: ~| 

[The sound of distinctive knocks on the door] 
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^ 09:48*21.0 

i CAM , 

[?lie sotmd ofthe door openmgj j 

09;48:38,1 

1 CAM-I 

Setcmrse. j 

09:48:39.4 

[cam 

(The sound Of 5 quick thumps^^ 

09:48:57*2 

RBO-1 

IWarren to wer ATIS starts] j 

09:49:35.5 

1 CAM-7 

! [lJ/I] [TOnteliigibIe phrase^ j 

109:49:55.5 

iCAM 

[The sound of papers being shuffled, or movements] ! 

09:50:37.4 

iRD04 

|ATIS stops on the Gaptain’s radio] 1 

09:50:44.5 

CAM 

fTTLe sound of 3 coughs] i 

09:51:27.5 

CAM 

[C/I][tMntelllgiblephm^^^^^ | 

09:51:35,9 

CAM-I 

[tJ/l] [Unintelligible phrasal 

: 09:51:44,9 

i®0-l 

[ATIS starts on the captainU mdio ehaimel Whiskey] 

09:52:02.1 

1 G^4 

iU/Q [Uhihtelligihle pi^ 

09:52:3i.i 

rCAM-i 

|U/I3/[Uninte0i:gible: phrase] 

09:52:39.9 

RD04-- 

[AT!S stops] __ 

09:52:40.6 

GAM:-1 

[U/I] [A whisper] 

09;S3:20.9 

CAM-2 . 

: 

The hast thing; The guys will go In, [you j lift up the 
iU/l], and they put the ax into it. So, everyone will be 
scared. 

09:53:26.3 

C.AM-1 ■ 1 

Yes, . 

.>Jsl 

09;53,25.3 

g:am-2. 

T&eM* 


|O9:53:28.0 i 

CAM-? 


■ " rTTSS" 

l09:S3:29.2 

i CAM-1 ' 1 

No, not the [U/I| 


190:53:30.0 . 

CAM: i 

{The sound of a cough] 

r09:53:35.3 ^ 

rCAM-2 ■ 

\ 

Let him look through the window. Let him took 
through the window. 

;::sdC4!t lAtl 

09:53:52.5 

CAM-? ; 1 

[U/0 [Unidtelligible phrase] 

09:54;07.4 

IHDT-? 1 

|U/I] fUninteliigiMe phrase] 

09:34:07.8 

: CAM-7 ■ 1 

[The sound of 3 knocks on the door] 

09:34:09 

CAM-? 

Open. 

'C^T 

,09:54:11 

CAM 

[U/I|[UninteihgibIe dialog] 

09:54;16.8 

cam. 

[The sound of a door closing/Gpening] 

09:54;53 

cam: / ^ 

[A cough] 

09:55:06 

cam-1. I 

Tow Ow... 

09;55:53 

~c.am: 1 

[The sound of a door closiiig%pen,mg] 

69;56:15,6 

CAM-7 ■ [ 

[IM] [Unintelligible phrase] 

09:56:20.3 

CAM '“n 

|Tlie saund of a Iqiid sM unmieiligibk 

09:56:485 

CAM i 

[fh,e sound of 2 coughs] i 

09;57:16.8 

:GAM::'- 

nine: sound of a s nap] 


09:S7;42"0 ' 

CAM ” ^ 

[The sound Gf papers beii^ shuffled, or movements] i 

09:57.55.0 j 

CAM-?: 

Is there soniething? 

U^-<^ ' \ 
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1 09;S7;5?,9 


: A fight? 1 

1 09:57:59.0 

CAM-2 

1 Yeah?; ; I 

09:58:02,1 

I CAM . 

| The sound of a Hgth kM 

|.09:58;!5.8 

' CAM 

[Tiie s o und of openin g] | 

j 09i58:20,3 

CAM 

[The sound of a male scream from a distance, an^ \ 

fighting m tile background] 

i 09;5S:21.8 

cam: 

[Hie sound of a male screaming from a distance] ' 

I 09:58:32.9 

CAM-7 

[0/1] IDmnteUigible phrase. FarAway. Hard to hear] j 

1 09:58:33.3 

CAM4 

Xet’s ga gMj's! Allah ts Greatest. Allah is Greatest. 

Oh gays! Allah is Greatest. 

, oAI 2fl ^ A: ^ Al . ^51^ . 1 

09:58:4 i-.! 

CAM-? 

[ Ugfi! [The sound of a fight-Mruggle] i 

|09:5S:43.9 

; CAM-7 

Ogfi.C|Tbe soimd of a fighO j 

1 09:58:44.3 

CAM^i ‘ 

' 

Qb Allahi Oh AUahl Oh the ntost Gracious! [ 

r09:58:47.9 

CAM-7 

Ugh! Ugh! (The sound of a T^9struggls| 

1 09:58;52.8 

l-CSvl-?. 

STA f BAGKl , - 

1 09:58:55,2 

CAM-? 

Art/ie [A native English speaking malej^ 

109:58:57.3 

CAM-? 

\ In the coeipit [A native English speaking malg| 

|09:58:S7.6 

C^-l 

They want to get in there. Mold |The door|, hoM 
from the mside. Hold from the inside. Hold. 

u.,1 

;09;39:04.3. j 

GAM4 

[U/Ij hold-the [Multiple native English speaking : 

Voices] 

09;S9:09.3. I 

CAM-7 ' 1 

Stop Mm. [A native English speaking male] 

09'S9:11.S 

: CAM-3 . 1 

Sit down! 

r09:59;13.S | 

: CAM-3 ■ 1 

Sit dawn! 

09:39:15.0 

CAM-3 “1 

Sit down! 

09:59:16.7 

CAM-? j 

[C/I] [Chin teliigible Arabic phrase] i 

09:59:17.5 

CAM-i 1 

What? ■■m? 

09:59:18.8 

CAM-l 

There are some guys. All those guys. 

09:59;20.5 

CAM-? 

Let A get them. [A native English speaking male] 

09:S9'25.7 

ckvl-7 

Sit down! 

09:59;27.2 j 

GAM 

[Ihe sound of a Eght in the background]. 

09:59:29.1 | 

CAM-! 

What? M , 

09;59;30.9 

CiAM-2, ■ , 

Whati , 

09:59:36.7 

^ CAM-2 

[U/I] [UnratelMgibie Arabic plro . 

09:59:37.9 ! 

CAM-l 

' i: ' 

09:59:39.1 

GAM-2 

[G/IJ iUnintelligible Arabic phrase] 

09:59:41.3 i 

CAM-l 

[y/I]' [Umntsi:iigibIe Arabic phrase] 

09:59;42,5 

eAM-2 i 

Trustsa Allah, and ia him. .6^ j jAiyle. j 

09:59:45,0 j 

CAM- ™] 

S?/ rfown, prom a | 
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1 00:50:4S,9 

CAM 

ITke sound of a loud metal to m etal snapl | 

i 00:39:47.8 . 

CAM-2 

[Unintelligible Arabic phrase] | 

09:59:50,6 

CAM 

[The sound of a loud metal to metal snap] j 

.. 

CAM-? 

Ahl [Shouted by an Arabic speaking male] 1 

09:59:54.0 

CAM^' 

[The sound of a loud thump] j 

69:59:55.1 

CAM-? 

1 AM [Shouted Mth force, by an Arabic speaking male] 1 

09:59:55.5 

'C.AM 

[The start of c;fash sounds m.ked with glass/plate:| j 

109:59:57.2 

CAM; , , 

[End of crash sounds] j 

09:59:57.8 

CAM 

[The sQundpf 3 aled tonesf "" ■ 1 

09:59:58.2 

.CAM 

[The start of sciies of very loud crashes] 

09:59:58,6 

.CAM-? 

Ah! [Shouted with force, by an .M-abic speaking male] 

10:00:00.6 ' 

CAM 

[End of crash sounds] 

: I0:06:6l;4 

CAM-? 

There is aothing. 

10;00:07.6 

GAM^fr 

Is that it? Shall w e finish It 

i6:06:08.7 

CAM-?^ 

.No. Not yet. ,44 ,V 

1 10:00:09.6 

1 

c:am-2 

Wlieft all come^ we liubh it off! 

IjLAtfb , -A jgyiis f f 

1 t0;00:ll,4 

CAM-t 

There is nothin g. 

10:00:13.0 

CAM4: ' : 

[U/l| [Urantelligibie Arabic phrase] 

10:00:14.0 j 

: 10:00:114 

i j 

CAM-? i 

Ah! [It was shouted by a native English speaking male] 

fCAfv!-? 

^ rmJMmed [It was said by a native English speaking 
maiej 

10:60:16.4 

CAM-?; 

[li:T| [Unintelligible .Arabic 1 

16:66:17.1 

cam: i 

[ITe sound of a loud metal to metal snap] | 

10:00:21.1 

: c^-?: ' 1 

Ah! f A :Mnt, distant shout] 

16 : 00:212 

CAM-i 

Oh Ailabl Oh Allah! Oh Gracious! 

10:06:25^7 

1 CAM4 , 1 

In the mekpit. /f we don ’t, we ll dm! [Shouted by a j 

native English speaking rnak] 

10:00:29.5 

CAM-1, 

Up, down. Up, down, in 

i6:00;30.2 

CAM 

[The sound of auto-pilot disconnect warning starts, and 
continuous until the end of the recording] . 

1 10;00:33.0 

CAM-1 

fhtCockph ...j; 

10:60:37.3 

GAM-i 

Up, down. Saeed, up, down! J [Arabic first name. 
See;pi,cture.|... ■ - 

,,0j4 .ca^ 

10:00:42.1 1 

... 1 

CAM-? 

XoH it! [Gommahd sho uted, in the distance, by a native , 
Engiish speaking male] 

10:00:46.7 

.CAM'- 

[The sound of the fimt of fw^o loud plates/glass crashes] [ 

10:00;47.9 

G^l 

[The sound of the second of two loud plates/glass 
crashes] 

10;00:55.0 ^ 

CAM-? : 

[U/I] [Unintelligible Arabic phrase] 
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i0862,adv,doe GVR from CiA Fliglit #93 


10:00:57,7 

/HDT-2; 

[The souM of a fflIcrophoM being moved^ 

1G;00;59.5 

CAM-i 

Allah is the Greatest! Allah is the Greatest! 

10:01:01.4 

IcaM-2 

[U/l] fCm.ntelligible .Arabic phrase] 

V10:01;O6.9 

i CAM 

[file sound a metallic cUekj 

1 10:01:08.4 

: CAM-i ' 

Is that it? I ineaa, sh all we pa U it d own ? | 

■ i 

1 10:01:09.8 

L i .. : . 

CAM-2 

Yes^ put it in it, and pail it down. | 

10:01:11,2 

CAM-1 

; [O/I] engme [U/Ij 

10-Q1;12.1 .... 

,.CAM-7 

: [ll/I] Saeedl [Arabic Name. See picture.] !449... 

10:01:16.9 

GAM-1 

Gut off the 

10:01:18.7 

eSl-i 

Cat ofl the Cut off the Cut off the 

o^gigen! ^Jali 

10:01:23.8 

CAM 

[The so und of a b ud mernlMc; cl ick] 

1 10:01:34.1 

CAM-? 

[U/I] [llninteliigible Arabic phrase] 

10:01:37.2 

CAM-2^ 

[IM] [Unintelligible Arabic phrase] 

i 10:01 ;39J 

CAM 

[ITie .sound of 2 ftietailic sri^ 

ri0t:01:4Ll 

CAM4 

Up, dow'a. tIpMnwa, 

I 10:01:41.5 

'CAM-2' 

^ What? , loicAi 

10:01:42.0 

CAM-1 ■ 

•Up, down, , 

I; 10:01:42.1 ^ j 

I CAM-?, ' 

AM [In the background] 

10:01:44.5 

:CAM. 1 

[The sound of the first of tw'o lo ud crashes] 

10:01:45.9 

CAM : 1 

[The sound of the second of two loud crashes] j 

10:01:49,3 

IGAM 

[Tile sooiid oft^ I 

10:01:51.3 

/GAM-? 

[The sound of a loud grunt] 

10:0!;S2.4 

: CAM-? 

[The so und of a loud grunt] 

10:01:53.1 

CAM-? 

[The sound of a loud grunt] 

10:01-53.7 

CAM-? ' 

Ah! . [A loud shout by a male tfom a distance] 

10:01:5^3 

CAM-? 

Ah: [A loud shout by a aafive Englisir speay og malej 

10:01:58.1 

GAM 

[A loud crash that lasted for 2,16 seconds] 

1Q;01;59.8 

CAM-? 

il0muthmi0 

10:02:03.5 

CAM-1 

Shut them 

10:02:06.5' 

CAM 

[the start of numerous metalHe clicks] 

10:02:12.9 

CMm,' 

[The end of the eiick.s] 

10:02:14.1 

CAM-1 

Oof . i 

10:02:14.9 1 

CAM-1 

■CjO/ : 

10:02:15.7 i 

CM-? 

Movm 

110:02:16.6 j 

C:AM-? 

Momi 

10:02:17,3 

cM-? 

Turn it up! [A very loud shGutfby a native English 
Speaking male] 

10:02:18.7 ] 

CAM-i J 

BowUj dowa^ 

10:02:20.6 

CAM 1 

[The sound of 3 loud clicks] 

10:02:23.0 | 

CAM-? , : 

Pull it downf Pali itdownl 'liCj ■ 
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10862.adv;doc GW fern IJA 


^ 10:m:25.7 

CAM-7 

Brnn. Push, pmk pmHt push/fJJ^ 

i0;O2;32,i 

CAM ■ 

[The sound ol4 aieit 

10:02:33.2 

CAM-2 

iieyI Hsyl Give it to me. Give it to me. 

.eiiU -iU: !(^Sj 

10:02:35,0 

CAM.2 

Give it to me. Give it to me. Give it to me. 

g 

10:02:37.4 

: CAM-2 /; 

Give it to me. Give It to me. Give it to me, 

jfeU 

10:02:43.7 

■ C:am: ' 

' [The sound of a w . 

10 

02:43.1 

CAM 

[lire sound of a loud air 

10 

02:52.2 . 

CAM 

[The sound of a loud air no ise stops} 

10:02:53.4 ' 

^GAM 

[ITe sound of'a loud air noisg starts] 

10:02-sis 

cAm 

[The sound of a grunt] 

10;03:G2.7 

i CAM*3,,. 

Allah is the Greatest! 

10:03;03 | 

1; G AM-3 

:A!la.h is the Greatest! j 

10:03:04 ' 

: CAM-3^ ' 

Allah is the Greatest! ! 

10:03:05.5 | 

;gam 

[The sotmd of4 aierttanesf | 

10:03:06.0 

CAM-3 

Allah is the Greatest' I 

310:03:06.7 

CAM-3 

Allah is the Greatest! i jAi A! 

i0;03:0i2 

GA^7 

[The sound of a struggle, 'and a native English speaking 

lo-osmo" 

■HDT-2 

[lie sound of a microphone that continued um 
of the recording] 

; 10:03:09.1 

eAM-3 

Allah is the Greatest! Allah is the Greatest! [A 
whisper] t^si 4ii tj^l .4t 

: i0;O3:;O9.2 1 

cam 

[The sound of a loud air noise stops, and screams] 

10:03;09,3 I 

1 


Allah is the Greatest! Allah ^ the Greatest! [A 
wMsperl ! Al | 

10:03:10. 1 

CAM 

[Silenee] 

10:03:10-9 | 

cam: 

. [End of recording] ■ ■ 
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FD- 302 .;&sv. 


- I - 


FEDERAL BUMAU OF INVISTICATIOM 


>rh 


St. approximately: 6 :.45...&. 
was: tsLephoaicailv contactecij 


Daie of Sfansfirfption 0 9/12 /2001 


J advis'aiS""t)iat" 

.ic 


' I L:INDS .saONiUKD, was DSIfSD SIRLIHES F,i:ig,ht 93: wh:ieh 

crasaecl this .morning oPtsicie of Fitt.sMrgh:, Pena sy.lvania,. : Shg: further: 


advised that she ha.ci,trecpiveci a ^massags from her ^ 
the hija:Glced flight,, i 1 adviasd that this rasssage, was on 

cas.sette^ .tape and: that shsv would mahe.: i:t auaiiahle to the FSOESSI, 
s:aREAy OF lltVSST ■::SA110:N {FBI] . 


aboard 


St approxinia:tely' 3:0 p .m., the writer interrrawed 


^ in 

referenee: to this matter and reneived the cassette tape recording from 
her answeri.ng .machine, Ihis tape w^as then :tr.ans:p:arted by the writer 
di:rectiy to the FSI 'Ottice in Sosto.n, MassaGhusettS:/ and turned it oyer 
to Sssi.stant' Special Agent in c:ha.rge’ {SSSC:) JMIES :D'. BORKEl'T .at 
:apprc:Ximately 3:20 p.m. 


AIL lEFORMtlOF tQSnALStB: 

?:Ufr'T ?' 

SATt ii-l>S'CC 0 & St tS 334 : A 0 C/B&t/tPB/tW 


investiigajipn on: OS/lX/l.OOl, at :Aimh6rst, New ..Hampshire . 
Fsit # 26S3'*tlY-2'8033:0 Base tifcsated 


Ay 




.09/12/2 0:01 



neitrvsr eiGrKfiiau>tis ol^ 


FBI. 


it tht: property rSi ami sOiinetJ 


3o 


























PD?302 (R«v !0-S-95> 




* 


mmBAL mmm of mvESTioAiiON 


tel 


of 0 9 /12 '/ 2001 


j was :intezylewsd At: hl'i~f 


resiaenca. 
white feme] 


Present daring^ the interview was .h:ls wife, 


1 


. 0 £ the same ad-drsesee:, a nd New York State PDiice (KYSP) 

.apprised of the icientitigs of 

prot'idsd the 

follGwing lri:fo;r®atio-n; 


)n wn 

'tee, 


lil 


On 

r e Slide nee 

Jereaiy Logan GilTcl^ 
aeremp had. 


:wh 


,1 seme t lime 
was pot on 
had bs 


airplane thatT 


been t.al:ki:n .g 


a fter 9:30 a.m., wh 

lie in his! 

1 


the te:le'p'h< 
talking '^.0 


L Z 

iZ 





:ersp was f lying, m an 


_lhaa been .hijacked. :Jeremy haci lusi 

iWer aisp.lane p,a:ss..e:nge.r3 were: going to 
'attempt hig ackers, coekpin 


airplane:, when ! igot the telephone 

silencs: on the, te:iephone> then, throe, foil 


ths 


he only heard 
or fivs minutes: went 'oy. 


and there were highi p::it:ohe:£i :.so:rea:ping no.ises CQ(r.i..ng: over: the telephone, 
:t:hat sounde a like t hey wsre .eom.ing from a, distance from the airpl.ane; 
telephone, f "" Idescribed the noises as spuniding similar to the 
screams eortiing troffi individuals ridi.h:g a roller coaster , There was 
then several minu:tes of s lie nee on the telephone. Then] |heard. a 

series of: high pitched: : 3 preaming' sounds lagain., foiiiowed by a: noise 
which he described as "wind sounds. ‘fhe "wind saunds'* were followed 
by noises: that soundedias t:hou:gh the airplane teie:phone W:as hitting a 
hard^ 3 :arf:a,ce .several ti:me:s or ,b:anging around:.: :Thea, ths.t 8 . was silence 


on ths: talsphone:i. Duri:ng the screaming :and other S:G:unds that’ 
heard, a :t 6 ls::p:hQn:a operator from Horisoh broke ln tQ...the...t elapiione cal^ 
and :relayed thS: ir,fO:rma:ti: 0 :n: t:o^ p:o:lice cffielals. 1 was sure that 


the^ :op:eratO:r w:as, from 8 .ori 2 en, no^t. Veri z:oh, and that t:he:re was .a tape 
recording of: the conversation, i n the telephone operator 

sta:ysd on; the telephone for approiciidteiy :l di: hours', until 
approximately 10;45a.m,, butrnever heard a:ny further noises on the 
telepho:ne. The telephone call, 'was then termin:a:ted.: 


i.i i isFcieuiTi ot: c 


iiii¥«st(^(ion en 9/12/2:001 at Jewett , NY 


2g 5D-:KY-2g:0:350. 
Sh 


Or SA 


D»wdtetated S/12/2:QG1 


d(K:|[^g ei^t|ins raiJhet fseommefidatisra Mf sonefusians of the FBI it is the property of the FBh a,g (S 
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mmBAL mjmM} of investioation 


Date of transtripuon 09 /12/ 2 0 0 ] 


Lyzbeth Slick, white, female, 1 


1 

w'as ""i':'hte:rvie:Wed 


‘ac‘‘‘‘Eh‘s‘‘''s'uBSl‘g‘‘‘‘reside‘n‘c 


auring the interview were Kew York .Sfcate Bolice Inyestiaato 




] 


[ _I After 

SeaBg":'SavlaeS'"o'£'"fFii''"rl!entl:ty"o'S'"t1^e"'THti'r7iswi'fiig'"ag‘ents‘" the mature 
of the interview, iyzheth .Sliek; providsi the foiiowiag itforrnation:: 

a talephtng caii 


On 09/1 l./2:0:G.l, at approjcdmately::9: 30 


was received fey Lvab ethr ____ 

residence, telephohe j __ __ ! frdm Lyzbeth’s/huafeand, ■: 

Legan: Glidk, rnaae;, fearn Q9/93/1970, from a telephone ■ on-feoard United 
Airlines Flight 193-: Jeremy was sdpfeesed to have traveled: on 
09/10/2001;: howeverf a; fire at the Newark: airport ,delayed his /flight by 
a, :day, ;Jeremy left his residence in :Hewitt, KJ, on Q9/ll/200i for . 
Newark internationaXtAirport to board :?iight #03: en route, :non''Stop, :to 
San FrancissO' G:A,, Jeremy w:a3; /pres'umably c:arEyirig only a, small, 
whee::led., carry-Qn suitcase and a lap:top cemputer on the flight. Jeremy, 
was amployed as: a sales manager fe::y:yi vide nee:, Inc.,: of San Mateo, CA, 
(41S1 305 -dIIQ, w:a:s en /route to /San. :Fr:anc:i:geo for .a .meeting and was , 
scheduled'to return on 09/1:2/2001. 


buxi na the call , ^ Jeremv initially /spoke 

■ . ‘ ■ ‘li 


and. immediatel.y: asked tu ehea.k to Ms :w i£e. livsseth. 


Sl‘tir‘“g'rvrng“'the telephone to L.ytPeth:,/ [ 
via he celluiar teiephQne | 


I GO.n t ac ted "911 ’ 
J'''''''jefemy"'first tele Lyzpeth 


that he loved her and then s‘ard‘"tnat‘"fiifht #93 had been hijacked by’ 
th/res ’’.Iraniah-laokihg” ■malss,. :,w:i:th dark skin and -bandanas :{::ethnic itype/ 
a/S opposed, to hippie .type l on thelr^ .heads. One of the males .stated /, 
that he was in' pcsses:sion of a. bomb in a; red-boxyand one was armed :with . 
a •knife. Jeremy advised that the pla:ne wa.s :a:pprGxi:mately one hour oat 
:Qf Newark and that they were, o:ver iand, :alth:ough: it felt as if they 
V'jere Gireling i:nst 9 ad of ..flying straight towards: Call forn.ia.. .Jeremy 
advi:sed/ Lyzbeth tha.t the :hijackers/ had, herded, the pass,en:g:e:rs: into the 
rear of the pi:ane .and t:old the:m that.: xf they did not crash Into: the 
..World trade Center, tha.t they .were: gO:ing :to: blow-up the plana. Qne of 
the hijackers then told the p:as;seng 0 r:S to: call their l.oved ones, fhe 
three' hijacke'rs t:hen en/terad rhe eockpit: of .the pl:ans. Je.rem.y advi,sed 


iRvtt%iwion./on 09/12/2/091 a Jewett, "M 


» 26^0- N Y-: 28 , D 35 Q 

SA 

Sy S A 


ii.t Dh'Gmno:t tcm'A.iMh 
F.F.XR'rr ;m:cu.ss.rF'Xff 
Idir i3-i4-2d0t SY 


SasSiswted 09/12/2001 


nof oi'the FBL It >$ vN prop^jrty pf ihb and i$ 
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ContsiHiatfCfl 3f FD-liSl af Ly Z^g t h 6 j- i ■■' '< 


-. Ct'5 0SF,l. ;2/EM:l . . Page ~Z~ 


that he was unsure if the M,i ackers «sre going to crash or blow-up .the, 
plane. 

fhe entire call, las ted a,pproxlmately fifteen to twenty 
minutes, :Lyzbeth coult .not .hear any anusual sounds in the .background ■ 
o.f the call and the' connection was eKt,remel:y .clear, "as if -he Was 
calling ' from^the next'''room" deremy was extremely calm, but sounded . 
.very concerned and confused.. Jeremy advised .that the: .Captain: had ..not 
made any .an:nouncements ■ a.nd t:h:at t:he' pedple wera: scared because they did 
:hot know :wh 3 t was happenihg. 


■ Jeremy a.dvi:S:ed .Lyzbath that'0:ther pa,s.seng:ershad.'C:Qntacted ■ 
t:h:eir .wives; an;d husbands and: asked i:f it; were .fe:r:ue that people were 
crashing: p.Iane;s into the world, irade: Center:, iysbeth and ,h:er :parent3 
had been watching news coverage of the e:ven:ts on the television and- 
were, aware- that a:t least one plane: had cra3:h:ed into the Wor:ld Trade 
Center., but neither 0:f the To:Wer:S had fal:le:n a^t the time of ■ Je.remy'.-s 
call:. Jere:my a:d:vised lyzbeth; tha:t ha and f.dur other, male: pas:sengers 
w:ere: CGnteffiplating "rushing" the hi jackers and asked Lyzbeth- if that 
was okay with :her . ' Lyzbeth :to:ld Jeremy that S:he: did :not know :if that 
w.as okay and asked .Jer:e:my if a:ny .of the. hi jacke.r.s had guns, ’t.o' which 
Jeremy replied they did not. ' 


In a: joking manner, ,as: if e:a:SQ: Lyzbeth's concern,- Jeremy ,. 
a.d;vlsed: that he and app.rGX:i.ma::tely four other m.aia pas.sengers we:r:8 
"going tO: §:e:t, the butter knives.." Jeremy then, seriQ.u:3iy, 'toid hyzbeth 
that he :a.rtd; the other males: we..re ::organizi.ng' to-' "rush" the ■ hijackers. 
J:e:rQmy told' Lyzbeth that.: he: loved her and a:S:ked: her not to :han;g-up: '-the ■ 
telephone.,: 


■ ■L:y:z:betb 
the teleohone to 


emained on the Phone for ^a f.ew minut:e,3.: then handed 



■REQ. tas-ij 


OOOOQOGGS 



































ifD-302 {Rev, iO-6.93| 


^ ^ hv: 


b‘7c 


, i:>. 


FEDERAL BURE AU OF II^VESTIGATiaN 


Ml tim7hTm:> 

mmm m mcusmzm: . 


pate of tra«sbrip5i«^n G 9 / 3 0 /2 G 01 


1ft t e t via we:^"'' 'ei'l ep n o n i c a T X y' 


' • A 3:: t el'' ‘Bfe 1 ft'g''' 'a'clv 1 saS" o'i 


tha idaati.ty of the intervlo^w-xftg aga,nt,. aad, the naturs o.f the 
iftterview:, ahe .gxovided the followinf iftfotmetioft:; 


];lxnqa gronlubd t 


]provided the: following: personal Inforroatlon abou" 


lsa:me: 

0O^B - 

ssf^i 

Address: , 

Telephone: 

P08:: 

Emplo:y:e:r; 


Job: Tltie:* . 
Soars; 

I da fttify ln g S n f g: 


LldDA : (3ilOKlJND: 

:03/:i3/I934: 

084-44-5155 

3:8 Indian Tra:!!, N, Grseftwood 
Lake. Nl 
1845) 477-2646 - 

Soslyn, Saw York: 

SHW ,Kor th .Ame rioa , . 

1 :Piasa 

liontvaXer NJ 07645: 

Ms:nage:r , SrivirOftmenta 1 EnGifteering 
severa:!: scar's o:n one hand^ from, a. 
bioyole acdidant 
Sometime:®:: wore an A:llerg:y alert 
nec:kia:ce. 


;s:tated.-dF.QtJLU'KD and J:0SSPH DSI-JCA we-re on united 


[ 


Mrlirxes Flight 33:' to San :F:ran:Gisco: because^ they were goin g to the w: l:ne 
eouft^trv: for, a vacationi s,RQHl!UNi3 ,a:ft:d. D:Ei,:ireA ■ were dating. JL ^ ' 


SQMIUSD paid for her tidket and GELQCA's t isket vie„a 


eteSit"''eard'r" 0 ut she was net sure 

■paid; f:or both: tidkets be:oa.u:sa:: the ti:c:ket r&Geipt had both thgir name-s 
■o..n it.. 


f. 

1 had spoken with f 

ederal Burea:U of 

Iftve sti g:a t io ft ( S31 

1 'Ageftti f rom, t 

he :Boston :Q£fi:G:e on the 

day d;£ the crash:. 

Agent 1 i-had come; to[ 

t house and taken 


the G:assetfee tape from her a:nswering maehihe because GRONlJNS had left 


teveifigattdn grj. . 9 / 3. 4 / 01 

:m # 26SA-h:Y-28:Oa50 

by S A 


at: Grsan:woad L,ak8 


(tel ep hoft i aa:I ly) 


Datie dici^ed 


eomawis I'leitiier msf F131. U \i of the FBI and <s teied 
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26:5A-HY-2S03S0 


CcRtmvation of'f‘D-}(}2 of 


^mMlURL 


& message a.g eifciieg 9t:5I or: ^9-: 54 fchat: tHe piaRe she was on was; being 
hijacked., f"""""""" ~^;the message G'RdNiU^D left that she was on 

United f X ightr’ed’: and'” W been hij ached by: ter cor is ts who said they 
had a ,bomb. Q.R0hLU:U0 had: statsd that .t-he: terrorist had already 
attacked the World,: grade Uent er (WT.C) and th ey •threa:tsRed to da, the 

same type- of bombing attack. | 7" .I s he did hot know how 

GROULUND knew WTC had been at:tacked. 


co.mpany yehicle to the ' airrort. 
GaomLOMO's: friends. 


did hot know if took her- ;per:son.al yehicie or 


was trying to find out, through 


__ :the 'last time ■ shs spoke to ORONLUND was at 8:0 

am Oh 9 / 11 / Ql. :GRONLUHG h ad calied to arO:yide flight:: information, e ad ' 
sav hello, i jshe spoke tol 

josE:PH mhBtrm’w n7W"ib.out^ 
reached 


She li¥e:S 


T 


he 


REQ. #3S~13 


000000007 












































■^4^30 (7f- 




> I 


FEDilUt BUREAU m INVESTIGATION 




Date of q^SGfipuon 09 /19 / 2 001 


..... . 

1 . 


ARK KEWDAtL ;S:rWGHAM,;: DG3. Kay 22:,. 1970, :wa3 

5prl:hgs: Mduntain Ses:6rt.: in Champion, .Eennsyivanla 
r family: were :the:r:e t:a attend maffi:0;ria'.l servi.ces 
a Flight: 93, w:hich :era:shed in ?.A; on SeDte:n!ber 11;,. 

[ MASK S:rWG;HAii,; was a p;ass.enge:r o.h bd;a:rd that 

.v.riU^^rV:.: 

(m . i 

for vie 
.:2C31. 

..r-■« ^ • 

levied a:w Seven 

1 and he 


“t.lms. .of (Unitej 


and thB niat^uca; of tae' i;nt::a:rview,. 
information: 


ornisned: the foliowiag 


f lis Gurrsntlv at 

! dnit 

ed. Airlines. 

Her home addrass is 1 


ha's Bi'en 

living at tha 

home of her brotherf 

j .sinGe Ma.rc.h 2:001, 

to ;heIp him 

and his. wif-a t l.with t.na c 

tare of their vouna 

ohildren 

(twins and triplets K 1 1 


E 


_ ' Sn Tu&sda’/, September 11, 20Gl,: D#>.SK S|s4GltAK- c alleci ttee 

"I was resting a?: 

tbe time in: tfte feecirGiOmf whare tiie . telephonS, had: bsen tiurned off . 


the childra 


a family friend who had been there overnight helping with 
a:fl: 3 y».Ka^...j; 4 e : ph:one' ixt the kitchen;. The pihone r:a:ng iEa:ybe 
piokad it up heGau se she: t hought one of the 

When I I picked UP the phone, 


five :tigites before , 

othe:E family marriiefs' wGiiid answer it,. 

the lin e was de ad,; sO: she- hung up. ,a momefit laterhthe pho.ne rang, 
again, r """""“"""1 again answered the, phone and heard a male voics (later 
determi ned to be tKRK. siKGrLhi''!) sa y, "Get | ~] gaiGklyr~ 


Ge t r 


asked the .;a;ai.let, ",ls: this 


‘?he'''Gi'j;'rir'''rasponded, ’’Wo. 


]:;quiekiy." Nd other i;nformation: was provided to 



.1.!..th.en .h.aarc 

^proOBei 

down the hallway to 

deti ;. 



f Ithea 

deard! 

taifcina Dti' t;ha phone . Sn^, r 

ieardl 

|say> .1QV8 ynu 


too Mark- iet me get 


ill. iB'fytMTieiJ i-.on-iBrct . , 

HtRtis IS ur'ri...rss.vvT!r.s 
tilt it-iitOlS ST SS 3 Si 


tewsagtttson cm 0 $ /11/ 01 «< Champ i:pn , PA 


Fite # 2 65; D-S¥ - 2 8 (5350-3 Q 2 


Date ;!i!ctats<i 0 S v’ 18 / 01 


is A 


did 


^ wither fecommendatiwis ^nclusiciins of the rBf It <s the of the fBi sod k 






























































































pa-jcas (Rftv, 10-6-955 


2;6S3-li'^-2:8:D3:SD-302 


Coniifttatioa of f 0-502 of 


..Ofl gg/:l:7/0:l 


. Page , 


COT, 


:&,iK t:0. Bark 


the a: aierteq_ 

s beea, hinacksgi;. 


Sh:2 sale 


WQccis to that efifett 


When 


got on the .phone. 


a:ald>. 


la .mark; .BiffKH^” :(he atated bS:t:h .Ms first and iast na ntss) 
"X w an-t:.'ta....].fi t Y,ou kaow: I 'ioY® 'you. i; love aiX.'* 


this 


told 


that she: ip’ved him tpo 




:BIKGHM1 then, said:, '’Xv'ffi Ph: a flight f.rom hswark tO':San 
Fta a cisco and there hre :thfes: gays :who:hape takaa pmr. the plane, 
"they say they have ,a bomb. I 'm calling .yea f:EGm the air shope. " 


and 


then ask ed.: ”Who are t ha:v Mark?" 


Bi 

was .n:Ot so.re i 






di.3tract,e:d and :did: not answer . ___ _ 

had: heard: the question, Xhete W:as: a:n iriterru:pt.ion .for aqpropi:ma:t:ely 
fioe seconds . BIKGHAM then 3tat8:d .to Bis mother, ’’ioo'ye got to 
oelieve me . :It's true . ” 


] 


__jEesP:Ohded., '*1: .do bei.ie:9:e you :M.a:rk.' Who are ■ 

ih,er:e was. an:o.th:er a opr:Q:xima.te fire-second. :patise, sifn,il:ar t :0 the 


they?' 

first,. whe.E:ein 
backgro und. ?esbl.e iware mii.rino ring 


. 

J he:ard acrivxty and voices in the^ 
Xhare Weire n:® s:er:e:a.m:S. 


got the imprs:s3io:n t.hat l | distracted. fa.ecau$e S:bmeohe 

wa.s :Spea;k:i:ng: toIhist. Then the :pno:ce: ws.nt dea 


1 


eatimatsd that 


was or. the. teleph ohe Iln 


.a....total of three minuteS:i roughiy a minu te and a half with; 

[ I lnG:ludi.n,a: the time l t...tQP:kf.:her....t:Q:. the 


3 


[ 


Ii:ne:l ,■ about d :G S:ecG:nds vwXth 


_I a:n.d :asoat a minute .with 

The call otiglnated at about 6j4f or 6;45’ a.m:;, :,?adific 


__ j The caii ot.ig.tna:tea at a:bout tiso or te-qo a.m:;, Facxi 

Oayliqht. Xime, and. lasted ::rotghly t,hrsa minutes, I ' I toted, that 
:WhiIe the times- were estiimates., her account o f the con versatxon was 
nea:rly verbatim, ' ThrO:Ughou:t the entire call,| [s:GU:.nded calm, 

controlled, matte:r-of-faet, an:a focused. 


After getting o;ff the phohs,!________ l dxal:ed §11 to 

.ceport what had occurred,. She was :patched thrbbp to the. San rranciscQ 
Divi3i0:n of the ge:daral 8a:r:eau: :Q:f: lnve :S:tlga:tio:n {.FBI}, where she spoke ^ 
with'Saeciai Agent i pAir ^ j Two FBI Agents wega 

subsequently sent to 


ho:us:e :. :$hortiy: :therea:f te:.c 


If 


and her .fa:miiy -saw-televis:ed: .rep: 0 .rts that baited :Flight So'"had"ccas'hsd, 

.BllGBAM :was ttayeiing Q:n tousi:n:ess to estab:ii:3h ,a. new o:ffice__ 
on the East Goast .fo:r his Californie-based public Relations-firm. 


e::;<.pecting: his: :r:eturn to Sa.t Rr:ane:iseo on :Sep:tember: 14., SOOl, 


mq. #3S-i3 


000000010 
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5D-Hy-2803:S0-302 



G«-ii«iMStiQfi orFD'362 af 



bat w.a.s R©t' suro' rised to I ear a he. w.a3: g.e.tutn:ina 

In this respect, __ 

scheSaie and-was a treqaent- 


pn the llth instead 
maintainecl a fluid 
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ALl, T.?JFri,?,?lATIC,Sr fOSn'&.TlM) ■ ■ 

ij; •MC'.ASsxm'S 

iAl'E i2"i4-gOSS Eg <3t<324 ASiTgEAKgCEB/'-yM 


09/11/20Q1 


LISJ^ 3EfFER:SQM, GTS S-irphome Custofeer SPivica 


A.\& jsV Jv 

phone num 

bar 


W'WL.iT'i. iW' , 

1 wa^ intervi ^we.d 

w/ V J', f A- A i AW/ V? / T«.V A- 


at her residei'ice, 




.naPure of the paterview', JESfERSQN provided thS: following 
lafa rmation: 


JESSESSOM reGelved '.a phone call at approxiEiately: 8:4:3 a.:iu. 
Gentral tlasr Septsdber 11, 2Q01. from axi i:hdlvidual aboard a' 
qpitatierpiai airliner, . The caller identified hiitiseif as; :T3ED SShKSE. of 
Cranberry, iTew: Jersey:, a passenger aboard: Enitad airlines , lUAlj' 
-Flight :93 to San FrartGiseo, departing at 8 :00 :a.m,:. £:as:tern, tiise and 
landing: li;l4 PaGifiG tide. BSSMER called, to state that, the 

airplane was abont to tee. highlackee! . .He s:tate.d that: three ' 
individuals, two Wisiding Mives, the third with a bomb -strapped to 
his^ waist with a red belt, were preoaring to' tahe co:n:trQl of - the 
-flight- ' ' . 


JEFFSRSOM:. estiraated that she -spofee to BEhMSEl for 'Seven 
minutes beEo.re:' the: two highjackers arm-e-Q with knives, entered the 
.cockpit, s-scuring -the door behind th:ent> • The third h.-i-ghjack:e:r -with 
the tedituo.- remained. Ih the main c-atein- with the pa-ssengsrs after: :cIosing 
th.e privacy curtain bstwaan; First Cinss and Economy Glass . B-EhllER 
sta.t-ed th.at after a sho^r:t pe.riQd, the a:ifcfa:ft maneu.v.ered ^erratically 
and continued to- do so, Ke' ata:ted that the-aircraft was tu:rning 
around- J£FEERSd|r noted that the call had an'unusnaliy'low amount of 
background ncise. 


JEEFERSQM continued her conversetio-n. with bESMSB. :for 
anothe.r eight minutes, ' buring: this time she:-cou.id hear screams, ■ 
p-rayers,, excl-amations,- , a:nd talk -of subduing therhighjackexsAt- no: 
time did she .hear any dis-cern-able .language-other than :Eng:lish,.. At 


appcpximately 9-; OQ a:, 
were about to attack 

.ra. Eentral time, BEAl'S-.R: said that: the pass:engers 
-the highjackers-. 

09/11/2001 

ChicagoiDlinois 

(taiephonicaliy) 
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265D-NY<2g03SQ 


Lisa Jefeson 


Hsr las t eK:ffliiang:s 


G9/n/20Qi 


with In wMeh h-e asic^eci' JEFESRSGM 


to cal:; 

to- tell tnesi that: hs Iowa -thsiR:, occur:reC at S tQO -arm:., eentral time , 
Hext, JEFFESSQK' hearci another pascenfet glw tha fo-aheea to mate' ■ 
their move.; After that point/; :3h8 heard nothi:^^, pke kept the 
cortnSGtion :Op,en ;for another twen:ty minutes ■ wlthoat .hear ing anything, 
,at^ which, time she disconnected .the cai..lv String the call, tr.a.cki:ng 
lequipment .indicated. that the ::cal:i was. fasing serviced by a Pittsburgh 
/transceiver,^ indicating that the.: ai:rc.ra£t wa::s in that serviee area . 


call from 
serviee, 


Approxima te ly .five minu:te:s later, JEPFERSSll/:reC;edvad. 


LlfU of, ¥erizQR , Qu,ality CQntr:oI for res.ident^ial 
ladioated that a passengerf JEREMY LNU', :abGard UAL 
9:3: w:as .■ cur:.r:ently p:hpn:i:n,g his in-l,aws via an airphone . The . in- laws 
:cont:aGt8d Ve.rirGR whi le rem.:al:ning in contact wl:th JE/REMY. :Eor's.om.e 
reason, Y eriron contacted :STE Airphone during this .call with JEREMY'"s 


JEF.EERSOM coui.d .no.t haar :UEREMY via ■this chain c/f: Galls, 
:JEFE£RSQM regeived information s.ecdnd hand..;.about the cQnvsrsatio:n 


between JEREMY and 


via the: Yerirdn employ8:8. JEFFERSOM 


:estimatsS: that this call:-came at 9:30 a..m. /Central time, :. 
Cdnvers.atibn. with VerizQ:n cohti:nued: ^unt:!! app/roximately 9:.4.3 a.m:. :at 
which time, the'conaeGtion with. the nirphone-ended. '^ 
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RS5Q. 


09/14/01 ■ 

DEENA L/I^ME BURMS 4T .. I .I Was 

conta cted at. her res:idence>. ! 

I [ After haviag .been adTOSfsd of the identity of the ioterv'iewing 
a.gehvs and nature 0:f'the interview . she: pro'^ided the: fQ:li:Owi:hg ■ 
ihfQrmatiQa: 

. Startift:g. at approxlmateiy 6:30; (PS4) EERSETT, received 

a. series, of three re- five ,i:eli,a.lar phona: calls-from h:ar :hus:band, 
THOMAS EDWARD B:ORd£TT, JR. THOMAS 3:0RHSTT was tai/ihg :qU:ieti,y and 
-told his wife that^ the: flight^ he was on had been hijacked:. He 
advised her he wa:S ':on ted .Airlines flightjRJ .:from Newark, Mew 
Jersey to Sen Francisco:, G:allfO:rnia, :T:HOMAS: BURM;STT ins:tru,oted ::his 
wife to ::cal:I ths :a:ti:t:hG:ritie3: and :a:dvi:Ss them- that the: .plane .h:ad been 
hi:jack:erf'. The hijackers ci:aime:d to have a bomb. He also t:ald his 
wife, that a, pessenger :ha:d'b:eeh Anifed:, . ' 

ApprG:Kimately ten 101:100:1:83: later :DEEM:A: S0RHS.TT rsceived 
another :cali f:roifi her hasband, THOMAS: SbRNSTT, THOMAS' BURNETT was 
.speaking: in a quiet voice and asked h:is: wife, if ■ sh©: had, heard: .about 
any other piianes „ DESMA B:0RNETT . advised her husband, that two planes: 
had flown into the World' Trade Cente:r. THOMAE. BORH-STT :as:ked: .if they 
^ were coMterciai ,p:Iahe3 .' DESHA SORMETT responded t:hat; theiplanes were 
an.id.antiffed at the time. DESNA :8;0RN:ETT .stated. i:t seemed: that her 
husband: knew other f:i:ights:: :h,3:d.: c:ra:3:hed i:nto the World Trade Center, 
al:though .this was ne:ve:r speeifically brought up, THOMAS BERKEtT 
me:atiO:n:e.d du:r,ing this co.nv:S,.c.S:a:t:io:.a that the hijacker.s were talking 
.about flying the plane .into the ground, .iocation': not sp,eGifie,d,. 


ApproKimately :five' minutes:' lats:r she receive:!! another: cell 
pho.ne call from her h.U:Sband:. B0:RHETT was able to de:.termin:e that. :hsr 
huafeand w:a:3 usi:ng: his ow:n Gellula: r teleohone: beGau se the ca,Ii:g:r: 


Only one of the 


idehtificatiGn: showed his number, ___ 

.calls did not sho.w: o:a ;t:he :C:a:.ils:r: u.de:rttificat.,i: 0 :n. :as :s:h,e. wa:s' on :t:'ne 
I:l:he with a’nO:the,r cail- THOMAS S'JRNSTT advised his wife in this cgli 


that the passenger that had been, knifed had died. He told her "they" 
w:ere In'the C:00:kpit. . She: asked h:er hU:S:ban:d to :sit still, THGKAS 

AIJ:. ISrtSMTISS 
twtrn IS uKcrisaxtith 

09/11/01 S:an Ramon, CA ay 


09/1.1/01 
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DEEm SDSSSTT 


2 


B:0RNETT asked his wife., sho: presioasilY wo,rka4, ih, thS: airl^ine 
Industry, what was the prodahiilty or a boirrj heing on board the 
plane, DSEHh did not respond’ and: rHOMftS BdRHETT- stated he did; not 
think they had a bomb becaus:® he did not see one; Qniy .:knive:S . 

THOMAS BU.RMETT t:hen toid his: wife’ "we’ are: turning tow-ard the feiocld 
Trade Cent 6 : 0 , no we are. turning away,"' BCHhETT then toid his wifs "I: 
have to .go" :an:d ;hung up the phone. 


During the last: call tO;-his wife SURhETT toid her "a group 
of us are gett'ing ready to db: sortething" and he ;may not spea.k to 'her 
again, 


DEENA BCRMETT advised that her hu.soahd:, ottier th:a.n 
reiferri.ng to the hijackers in the. plural,; never provided a;ny 
descriptive, .data regardihg the bijao.fcers. She :never noted, any 
backgrG:U.nd' noi.se o'ther than 'what one W:Ould normally :expeet on an 
ai:rpi:an:e. DSESA BiiRMETT^ noted that h:er hU:Sba:nd U:3tal..iy flew: :fi:r.st 
G,las:s,; In e:iO:Sing she noted’ that her husband was a fo.rm:er college: 
football player and vary int:elii:ge:ht. If he cD:nc:lu:ded: he was going 
to: die he w:ould hot sit there/ he would; take ;a;Ction. 

THOMAS £:DmaD .:BOhHBTT,: date of;: birth May I'S, 1.963> was .the 
Chief .Operating' OffiG;er for T:ha:ra:te:e :Corporation, €:;03i Stoneri;d;ge 
Drive, Hle:a.sa:nt0n:/ C;ali:fO:rni;a 94188,, (92;;5i 735-•CIS5, 
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fD -302 (S.«y. IQ-M 5 ) 


■1 - 


FEDERAL BliSlAO OF JKVESTfGATlON 


Date of tfsiiscfiistioB 09/11/2001 


waf 


contacted teleptonically by, ths intervieft'lng Special Agent:.- After 


being advised 
nature of the 


the rde atitv 


ot 

interview, 


of the i:nt:erviewi,ng 3pe;Gi,ai Agent end the 
provide:d the .following infqmation: 


was A teleccmmanicatiGns officer' at the DepartB:ient,:::Qf 
4 G : f' o rt h ge nn:S yl vani a Ave n ue, G reen sberg,- genn s yi,va,n ia, 


[ 


■ne 


an 


smergency 

t' 


gublic Safety, 

ISSOl, telephone nujnber I _j He received 

telephone call on the Geil phone: I:ine: at approKimately I9 :t / a .m. .on 
C9/l.i/2CSi. fhe caller id:antifie:d Mmself ae :ED WRART Iphonetrol, a- 
passenger on United Airlinee flight number ,93 bound from Mewar t, Hew 
Jersey to San Franeisco, GaIifQ.rnia. 'The airplane wa,? a 7SI:. " 1 
believed SMART stated that the; plans wa^s loaded with nunie:rou:S: 
passehcers:. 

WHART, who :w:as: locted in the ba-throotR, stated :£:hat :th.e ■ 
passengers ':needs:d help’ iitmediately, Re repeated 'Several times that the 
plane was b:el hg hi j ached. 

T:he dura:tion of the ' te:leGh o:n:e' call w:as les.s: tha:n :fiv9 ::min,ute:s 


;before the line disoQn,nscte:d, 
teiephon;© cal:! beGa:u se of WHAR^ 
C;:ell ph:Ona: number :as 


believed, the;- authenticity of th:e 


s to ne o:£ voice.. . SMART identi:fiad his 


,*:ll ItFRjJfSATIRV rn5?T:sTWF,r). 


tofisstgaiionon Q2/ll/260i « Charlsroi, Pennsylvahia . (telaphonicaliy:! 

Fite;* 265A-llf~289350-302 ' Oaictetetawd 09/11/; 

by SA.; 


^io aeiJher rscommendatmns nor cortiJs^ of iht FEt. it the property of she anti is 'osfied 
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©ivrs la-i-j-aoos Kif 6D3ssis 


09/1272001 



Ti 

fol lowing pertains to . 

lead 

c:on:t;ro;i:, ..number SF157., 



_ 

wa S; 

.advised of^ the iGien:bi,t;y of 

the inter 

V±^ 

jwlng Agents an:ci the . 

we c 

):f the Interview. 


)R Septenljer ll, 2001, EAQBSN SRaKOCOLAS (LAtlKEM) 


w2:s, origlrialiy solieduled, to fly on a 

^InXted A irl i nes flight leaving New.atk, Oew JeES-ey a t 9: 2.0 a.m,. __ 

Eastern Staada rcl Tlaie to Oan Eranclsco, Galifornia:. f__ 

_^ ealled. him at his residence Dh two oceaslQns: during the: 

Sa,p:tefKber 11, '2001, and lef t mess ages th:: th®; anawering 


morning or 
machine, whieh were 


stcred digitally. 


did not:. 


-a:7a.. 


he 


personally be.ca:US'e he was asleep at his residence:, 
w:oald play the messages for. the; Agents:; 'howeTer, the messages were so 
per sonal in. their sup :3:tan.Ge that: he :w:as eK:t,remel:y concerned a:bout,. his 
own I [ or itacv and did tnot , waftt tft:e reC:Q:rdings: :to :bs\ 


:made public:. 


played the t:wo ooftve/rsnt ions. 


fhe: first .message w:a3 left :a:t7appr:o:xim:atel;y 4:30 a..m, . 
Pacific: Standard., lime p:rlo;r to; ,bsa;rdi,ng .0nit:ed Airline (OA;!: Flight 
93 . liAURES' S message was that she a:rrived: .at the .airport earlier 
than e:xpe:c:ted and w:a:a abie: t.a'get on 0;A Flight. :91:, 'enapling her to 
return to San^FranciacQ sariy. ■ 

Ihe :seqond; :message: 'Was left on: t:he ans wering ma:Chi.ne ar 
approximately i::Q0 a.m., PacifictStandard Time. [ 


] 


LAdPES owned a Gellular teiephcne but he was not sure which celiular 
t:e:iephp.ne she was using, LAURSM''S mes;sage ind,iG:a,tsd that there' ;wer:e 
:probI:ems on: the flight (Eli;gftt; 93) .but she re:as:S:ured: him, that 
everything was airight:. H.e;r toice wag: v e:r;v C:a lm: and there were no: 

' 1 numer ous: times, ift: the 

to advise her 
goodbye and the 


:audibie bacjcgreund nQises:. LA0;gSh told 
mes:S:a:ge.. th;a:t she loved: him:. kAORSN :els;o’"tdXi 
family; that: she loved t:hem> ;LAURS;N then told 


09/11/20Q1 

2 6:5 p-N y ~2 80 3 5 0-SF 
Speciai Agent 
Special Agent 


Sa:n Rafael, CA. 


09/12/2001 


HSQ, #35-13 
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26 :SD-r!f- 2803 SO 


call ended. 


b 6 


: 09 /iii; 2 :oai 2 


In L&rjREK' S' se.cQnd mes:sag:s,. .there was no ittent ion of a. . 
hijacking, any des:cr:tBt:ivs Infonroabion' about the; hi jackers ’ or we,aQon:S 
use.d.' - 


I_ I he wanted to help the investigation: but at 

this tiffie he did not want the E'BI to record the digital ffiessages 
because: he wanted to: talk to iAEjREH' 6 relatives: concerning privacy 


issuss. 
theit i f: and"'when' 


j.ns: wC'Ura LUGora ,:r.n3. messages ro p:re; 
el~to t:'4rn’ them over to, the: author'ities 
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BlGrbjg 


On SeiJtember 12,2001, at approjdmately 12: S3 am, WO recei ved infomiation from the San 
Francisco JField Office regarding leleofaone n umbers called fro ir, United Airiines Flights 93 and 175, 
One DC metropolitan area telephone mmifeerj 


was identiiied. 


telephone number is subscnbed to 


A -ssafGh of Automated Case S upport 


wasnegatim 




On September 12, 2® 1, VVFO agents contacted 


at the af'orementioned address. 


advised that she recei ved a caJI from 


_IHONOR IffilABETH WMNIO, from aboard United Airlines Flight 93 at 

approximately i 0:00 am on Septemher 11 ,2001. immediately after the teiephon e call withT 


and S A 


called 911, Shortly thereafter, she was iftterviewed by SA 
1 from the Baltimore Fieid OtTice. 


Details of the intervie w wi ti 
docamented on an FD-302 , 


on September 12,2001, have been 


XI t .mrirntT]; OS' ccjtTAX.«?:ti 

.jtsfXB:' t,S: tttjiriASSir.iEp 

SaftE .f.2~i4-20GS BY €0324 41'C/BM/etgrmt 
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FmmAh mjmm m 


Date ii'siiscnption 


J;9/I272e01 



II was 

GQn:ta:c:ted regarding 

a:n ;Ai:rfone 

telephohe ce:!! reeelvad : 

from .Onitec 

i Airline:^ Fli:a.ht SS, 

on September 

11 , ' 2 G 01 , to: her residen; 

tei. 


Also Present 

ddring the interyiew: :wae 

1 After beihc 


ad^>':iSed of - fefee idehfeitl es of the interviev^ijjg agecfcs and the natute of 


the irvtetvisw,: 


voiijhtarily provided the following: idformatioh; 


SepteERb6:r 11, 2Q01 
date of birth I 


fecaiv ad telephone ca.ll ' at apptrox irately 10 : COam on 


from i. ... \ HOSGB. E1I2A8E1H WAStllS, 

.Q/S.713 :. HQdQRhWAlKIO was aboard United Alrliheg, 

:93:,; and told [ ^ f that the flight had been hijadked. After several 

mi nut 8 3 o f pad sona I'' con ve r sat ion :r ega r ding her fate, ' hOSOKtSAlNIO: tsld 
"they’re going into the coiokplt." immediataly thereafter, the 


tslephone call ■ terminateci. HOSOR WAIMIO did not provide ;an:y other- 
pertiaent informatton: .regarding: the hilsckers- 


.1 

1 

also, provided HOHDR S^AINIO ' s address i 

r. 







Hts-rrs 13 trtussirjto • 

BhEi’li-u-scat si iuc/Brs/cps,'?® 


3JG255Q2.302 


jiivBatigation on ■ 

265A-^F-222811 

Rte# 26-§g- MY - 2§ .03§Q-, Ig^DTaQ:-:!3.4SIS'! 

SA 
by 


SA 


at: :C a t oh s. -v ii.l. e , Meryl and ■ 

Date dictated A 


Rctther c&fjc It the F^f said is !>3aae; 

■■ Af 'SoA f 45 *^.:{a 



































































FD-3G2 (R«v, ia*S-9S) 


- 1 - 

FEBEISAL BUREAU OF INVESl’IGATIO!^ 


Lead Control Nimber GE 4 Q 


Daj« of tfanscription . 0 9/'12/2001 


PHIL,!.? ::Q::, SaADOHAW, 


1 

i amplDyed 

a:s a iiiQt- :f.br :U:.S. ' Ai.fwa.yS:, 1 


i was interviewed by 33:RA| I and SAI 

at his residence. After :being 30:713:0.1 of the identities of 


tBa interviswing agents!, and the" nature the inter^/iew, BRftOSHMJ 
provided the following inforisatlon concertting his te'XaphQhe 
conve:rsatiGn with his now deceased: wife wh:!!© -aboard United Flight .93, 


BSADSHAW .advised that oh Se:ptember 1:1,. 20:0:1, his wife., S:.AN:Dim: 
B:BiVDSHAW, was aboard United Flight 9:3 as a: stswardess, :Bet'wee:h the 
time o:f 9:30 a,:m. to 10:00 a.:m.., BR?^.D3:HAW raceived: a taleDh one call ' 
from her at their resldefide i 1 

SEIRDSHA® asked her husband if he was: aware of what :wa.3/g:Qln.g on , 
b:rA 0SHAW responded he was watohlng: television and was aware,, saMORa : 

. BRhDSHhSf the:h advised her" airplane: had also been, hijaclced:, 

SRNDRA: :.SRRDS:HhS informed :her hiisband' ,t.hat three: hi jaek.e:rs: 
were-on the airplaneRll were: sitting at the: :front of the plane and 
.possessed khiveS. SANDRA was able to observe one of the :hij ackers whO: 
was sitting at the bask .of, first ola.3.s.; She ob:s:erved this: individual 
from behind and described him as being: ^ little guj with light dark 
■skin, who l:o:ohed: Isl:am.ic. ShhDRR also informed .her husband the 
h:ij:acke'rs had placed, red b:a:nd:S on their h:ea:d:s ,and were , at the front of 
the airpiane:. ' BRADS:H&*^: sta:t.:ed te.e 00 : 02 : his: :w:ife 'S: d6:s.cription of red 
bands to mean red bandannas. 

SANDHA and 27 p:ass,.eng:ers were: at the; bacic Of the airplane 
while she wes calling her husband.. During her ,call, SANDBA.'assumed t,he 
airp.lane:: crew was still in the ,cockpit and: in control, however,: the 
.three hljackors were a.Xso at the .front of ths plane;. :SAd:DiRA:'$ vieW: was 
^obstructed by the first .class curtain, ;which p.re:vente:d :h8.r .from .elearly 
see:ing all the higackers, SANDRA infio:rmsd her husband'the'passengers 
at the back. : 0 :f the plans were discuss.ing how to over cower the three 
hiiaekere. The: sugg;e:Stio:a was made:- to take S::calding water from the 


iawsttgationOB 09/12/01 at GresnsborG, NO 


rT,!:. ittFfiRM'TiCH 

IS T.5ItIA:I3.TFIH,D: 


Fite » 2 & 5 D -N Y:^ : 2;8 0 3 S-G -CE 

saT 

fty SSk|.. 


;DDA::.jgb 


Daw ted 09/12/01 


fit’FHJ It is |jrop§fty of the FSt aad la 




36% :s:a:b 









































FD-3C2s(Rbv' 104^95) 


26SS-GE-2S03Sa-’CS 


i/rC 


Contifwi4tiot!ofFD-302of PhiliS G. BgadshaW __ .On 09/12 /Ql. _,,P8gs_ Z 


lavato.ries, pitch: it o^iS: .the :hi:|a:Gkers; ,a:nGi: jump tham.. SANDEA then- 
Informed he:r husband that everyone was' runnino: to first c:Ia:ss and she 
h:aci tO: gO;. At this poitt SAHbRK ,huag:.up and B:EADS:BAiif: never heard from,: 
his wife again. . 

BRADSHAJs: believes :was caiii:ng :him ' from a GTE .teiephone 

w:hich was :mounted on- the, back of an airp^lans seat;. ■ The conneGtion was - 
not good, and: thus',BRADS:KAW GOuld not, hear any ,b:aclcg:ro:und: :COnve,rs:ations 
or nGis,e:. MO:Stly', B:RAD:SHAW heard: :air no,ise. B,RADS,HA.w ast-imated the: 
call from SShDRA ,ia:sted :five to ,,ten minutes in, lengthf ^ 0:0 inoluded 
discussi,o:ns between them ::about their- family. :Durin:g t,he :Gonv,erB,ation, 
SAK3:RA -also 'ment:i:one:d the pla:ne: had turned back and they" were :0urre:ntly 
located over a big river. 


FG:l,lowing hi,s ccnversation :with his wife, ,BRADSHAi'^ 

,lmmedia,:teiy Galled dhited Airiines in ;hewar"!C,, :h:ew jerS:ey,: -a:r:d ,inform,ed. 


them,' o:f his G:o-nver,S:a:tion yith 
ESI GhiGagb Special Argent 


wi f s ■ :Lats:r:, BRASS HAW 'also spoke: t:0 
{phonet,ic) . 


g'RADS::HAW e:Xpr:es:S:ed, a wiliingnes,s to meet with the ,EB,I, again 
if the need arose. 


REQ. #35-13 
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IMFCmiBS- CerrAtSS!:' 
smxji IS, raciisiisiriEi) 

i2~1.4~2ses m «0324 »c:.-'BK;/€'?S./'rl'SI 


bfe 
^ b,Tc;, 


9 / 11/01 


Re£srQn.C:e l:S:ad Control Masstst SFIOS 


I 


was^ inter’y.ln^ed lat his; 


place of employm:en.tv Oniced :Mrllnes CO-SL], :Sari Francisco 
Inte-rnational xAirpocCf, fslepCoxie anmber OSO/ Sll-Sl OO, Aftet feeing 
advised, Q,f the identic^y of the ■intetTiewlng :a:g,e:ntS: and, the; .natitre:.: of 
the int erview, he provided the f ollowing inf orffiation,: , 


On 9 / 1 : 1 / 11 , at .approKirsataiy' S; 4::0 am, __ 

Air:Cra:ft Maintenance’ Control.ler , t::Ook, conr rcl : of 


J an CJAl SysteiS: 


a phone cali. by. an 


uaidgnti fiad, - female flight attendant 'Gf' OAL, fl,l:ght, 93 ,ln.iti:aily 


received|_|_|wa:S on the phone with the 

attendant for only a; couple ,pf minutes , The female flight, attenda:nt:: 
said that two trale .hijackers, who ,had knives were onboard, :Qne or 
which was in the first class: section o:f the plane and the other ;:was 
.possibly i:a,-the cockpit, ThO .first class'section was: secured,, no ■ 
pas.sengers wsre^ abls: to l:eav:e or gain .entranee ;tO: the :f irst: class 
seating araa. • 


]provid:ed a .hand written statement to the 


interviewing agents, the. sta,tema:at reads as follows:; 

■ 'i was called over to the. StASFXX beslc at apprcximately 
0640 gST* :3TARFih in'fonmed ,me a flight: :at:te:ndant was.' .Oxh th:e line fi:cm 
,:Flight '93 and. it was feeing :hi-jacked. 1 took over it he leal i and; the 
f light :Stt6ndant :repO:rte:ci two men with knives are o.nbG:ar:d. Pne .man, in 
the .:£light s:t:a:tiD.n'and o:n:e: :man:: at first, c.la:3:S, :One man .attacked a 
flight attendant but no passengers or crew were hurt, I asked the 
condition of the aircraft, she said S: few: small dives hut GK. Then I., 
lost contact.” ' ' 


At apprQxima:t:ely 7; ;:2:3 am;, | j rece 

l o t Airphene, Gafcdrook, rilinois,: [ 


received informatien: from 


1 


pas:san(| 


that, a 

Airpho:n:e,. ,At TrSO: am 

' 9/11/01: 

■:2:6::5b-ijY-28C;350-SF; 

SA^ Nwe, SA 


S:Sange::r::.frdm UAL 


xnfQrm,ed 


Flj .aht ;93 had cal'led 

t:hat t:;h:e: pas s:enger rel:ayed 


San FranGiscG,: Cali,:fornia 


9/11/01 


RSQ. # 35-13 
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9/11/01 


irtformation: t;:ha:t'th^ were three males :w:h have horniss, fcnives, and 
at present no injuries v M ^ time /UAL/Flight 9:3^ -^as flyi ng aver ■ 
®ehn;S,ylva:ni:a aiid the. hijiatkers had: taken dver the aircraft.i |ha:d 


no further idantifiafa’le in:fQrma:t:i:on:' 
e.xpiosivesused, 


■o provide on: weapons 
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Refere.nce l 4 ead Control: Kumfe:e:r: SF162 


9 / 11/01 


w^as i:n ter viewed .at ftis 
¥'r a nc 1 SCO Interna ti on a 1 


p lace of en E ^ (Jnin ediSinline s" -San" 

Airporti’, :teiephone nurib:er 6d0./:6:34.--5,4Q0. .After de:ing adviaed of tbe 
identity' of tiie interviewing agents . and the. nattiie of the: interview:/: 
.he provided the .follttwing inforrnatio:n’: 


Qft: .9/li:./0'l shortly: af.ter €:;0:0: are, pacifio time, ___ 

STARFIX: 'reohnician :r: 8 : 0 eived S: call throagh the: S:TARFIX. phone, :9:ysta:m 
f.r:om a female flight attendant o:f dnited Airli.ne:S (PAL) Flight 93/ 
Aircraft 5 491. Theiunidentified female '£1ig ht a 11endaa t told: : 


J that t he plane had^ been hi j ached . 


told the Flicht 


att:enda:n::t to remain calm and that they were: ■:aw:at:e :0:f't.he sit,aatidn. 


_[provided a hand wr:it.ten, s^tatement to :the 

interviewing agent:s./ the. statem.en:t. .:raads as: folLows *: 

-: "While answering calls .from the SfARF:i:K station, I-was 

:e:Qn:ta:o:te:d: :by a :fema:ie flight: :atten.dant., S:h.e :spok.e t:o^ ms in a harried 
and :SGar:ed voi:C:e, 1.. w.a:a ia:f:drme.d: that she . wa:S G:n 'Flight 93, .Aircra^ft 
5491.: She said that th:e .piahe was being hi-:jac:k:sd, Che hi--3aO:ker3 . 
were in the cabin sad, Fi,ight ideck, ,:! i:n.f:orme:d: h:er tha-t we had run 
into similar problems and were :awa:re of: :heb, situation, I told .he:r to. 
remain on the line- and I w:a3 going to t:r:ahsfe:r her call directly to 
my shift manager. His phon:a iine showed busy o:n the monitor soreen, 
so I: then: ::S:poke:, directly, :with the 7S7 controilet aQ:ross, the divider. 
We cal lad across: the :r:oom, and were able to cOnt act a manager who then 
came, to the STAR:FfX tabl,©:, .He t:Ook over the; call to Flight 93:, :Ai:l 
specific ihfe,rma:t:ion regarding whe^re the hi-^ta.cke:rs :were’ :on: the 
airdra:ft and how theiaircraft was flying, were than ta:ken. This 
i,nfO:rma,tiC:n wa:s then taken directly to: the: criisis :csnter. Ail' 
infO:rmat:i:cn w:as p:as:3sd: on to- th:e pB:op:is: mo:n:ito,r:in:g the s:v:en,ts . '* 

XKFORtTATIQF CQItmXJiKR 
nCRKIH IS t7e'.Idl!S.TF.TlB 
tA'n; 12-.l-l"£0C!6 Bt .SQ324 

9/lI/Oi ■ San FranciSGO,: Galifd:rnia 


265 D-hY- 28 : 03 S 0 -s:F 


SA 


ydW.C:, 


SA 


9 /li/Oi 


mg. ms~%3 


oooooeisB 









































2-65:D-MY-:2eG350-SE’ 




waS: ta© manager whc had- taken.: ever t-he, phone 
'Oail from the female: flight ,atfee:ndant ot OM. Flight 93. Info.rmatiofi 
was reoelved that everyone was remG:V:ed: from: xi:r;st clas s seating a nd 

that the hi jac-kers had kriive.s,:' and W'ere in, the: Gockplt. I_Ihad 

no . further _ identif iable inforffiatlot: of ^weapons ■ U:S:ed .:: 
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:p.o 


Dai <3 of irMorip^iaa O S / 19/2 001 


I »as: tglsphonicaXIy i eon tact sd at. nxa: 
.plac«: of .employmeRt:, Se:stmoroX:and County, Ponasyiya:riia:, Deaa rtiaen t. af 
Public Saf&tv. 4G flosfcfe P&rinsglyan la Awenue,. CrsoasPurg,, PA, 


sad the nature oi 
inf oirmation:: 

ie 


After bein.g . ad^/i.sad of the ide ntity of the interviiew.ing A.g;ent 


the i„R,tervi,ew, 


proTided :>t he f pi lowing 


c u r rent, i y employed 


Westmoreland: County, Pennsylyania, Departmsni 
Westmoreland' County 911 Centex', and has: been 
of Publio Safety forythe past teri years.: 


with the ' 

of Public' S:afet y, at the 
ipleyed at the Department 


;he 


On lues day, Sept Somber 11 , _ 

ap:pr o Ima t e 1 y . 9:: 5-8 a.®., :alO:ng:, with l _ , 

b- -I- .i . At that time, indlv:i.duaIs’eiiml'byeci''"tHe'r'a'"wl'r'e"'watoning''t' 

e.vehts surrbanding the WorM^ Trade-Center disaster on, t:elsy:lsxon:l ' 

Pvt appr:Q>c:imately 9 :: 58 a . m . , I j answered a Oal.l that came in 
o:n Line 11:03, which: is a line at the Eme:rg:ene:y :G:enter . for inooming'Cell 
phone' Callac 


he heard 


when 


His :atte.nt:i.on was: directed to- the call arsswe::redh 

tats, "You are what hijacked:? ■' At that point xr time, 
he iaimed:ia:t::el:y .picked up on a:n:Qther phone: at the- Cen'ter :ref:err8d to as 
a "spy phone" %t wh ich rime he -heard a. .male caller w ho l:d.ehtifled: 
himself as ED MART J ^ { speaking. The 

individual,: w:ho :id:enti£:i:ed :himse:if as WART, ■ was talking :ln a' law-tone: . 
voice: yet in listeninf to him his: veioa was Q:ne filled "with :terrorV ' 


The ealier :adv:is:e:d hystericaily that he-'Was locked .in the- 
bathroom of Chited" Plight #93, a ?S7 jet with io:ts of pass-engers, which 
was en route- to: sa-n.'.£ran.c:i scQ from dewark,: He heard the caller repeat 
several tiiriss to j [ t:ha:t the aircraft w:a:s be'ing hijacked:, :tha't ha 

.believed: the'aircraft was going dc:wn:, and that -some :3:o-rt of :eKpios:ion: 

- . . ■ athk:.i:g IS'SrciASSirar 

: i-rrr ic- i4-sbesj ::By 

lavisstiggtionas 09/12/01 at PITTSBURGH, PA ' (telephonlcally; 

Fik# 26:5D-Hy-23035:0:-302 :. . 09/19/^ 

SA | ^:a:kb 




'bOi 


>■7' ,■»» 

S o 


n ts3 

























































PB^(5a» tRsv i0-<-§5) 


M5D~MY-2aG3S0-3O2 


Co8ta)«stii)n of vD-302 of 


, On 09/12/Ql . Paae , 


c 


had occurred aboard bhe aircrafr. The male caller also .stated that 
there:: was white .smoke somewhere dt the plane. 

Qiirtng the. C:dh^:ers 3 tid.n: he' heard betweeh :t,he male caller^ and 
1 the: male ca'ller did n:Qt .indioate whet.ber he was loGated in the 


front or rear bathroom of the .axrcraft nor did he say anything about'' 
the number of hijackers oh 'bdard the flight, their-race, or their: sex. 
The caller made''-no stat.eme:nts 'ra:ga:rGiri:g any weapons: tha:t the 
hijaGke::ris) .had in their pos:sess:i0:n and. made no S:tate:m8:nt. 'regarding- any 
bombs ^other than' the f act tha:,t. :h:8, had. hea.rd sc-me sort of :expiO:Sion 
aboard the aircraft. 

The cell phene cal'l :re:GeiTed from the individual, who 
identified himself as EG WMT;, contained static but, the':Phone call 


itself was c:on3ta:nt ::in that he 


could, hear it-as it transpired. 


aased , 0 : 0 ' what he heard, he .immediately got off of the phone 


jM-MEMScI., the:,_^_ 

of the: :tacts: and' :t.hat 


jpre3©:ri;t itlma,. .idantiftod a s i I 

the aircraft was possibly going down. 


Ot:he:r indr vidua 1 s located in the Emergency §1:1 Gentar were instr ucted 


J:riuiat.i£ic-id 3 e and t^'^® -®1* and he not:if:ied 
_ i we.stmGr:ela:nd G:ounty 911, pf what w,a3 tran:3pi:rx:ng. 


^'UC 


Ke. .advlse-d tha't at ap:pr:oxi,matai:y' the S:ame: time as the. ceil 
p:hone call was received, th.e 5'i?6Stmo:r:ela:nd :Co:unr v Sll Genter rece-iv ed a 
teiephone .call from an individual identified a s! I who 




resides: in Acme, PA, {Kt. Pleasant TD:w:n:ship) 

be had observed' a large^ plane headine in a northeast direction. 
the plane, was banking left and right:. Bashed 'On whe:,re 


advised that 

and that 
I advised 


he was .located,: and the p:a:th’Q:f flight indicat:e:d by 
Gounty 911 ^Center was notif.ied of: a:ach: 
going down. 


Somerest 

a.nd that an'''al'reta'ft'''might be 
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FEDEIta BirREAU OF !N'V'lSTIG. 4 TION 


*•0 

'b?c. 


Date of trajtseRpttoa 0 9/14 /2:0 01 


was .iat:ervi.ewe!5: 
teiepisonicsily. after aetnef: advisa:^: -ol c;^©’ i^antity of the 
interviewing agent and the nature 'of the interview::, he provided 
the fO:iio.wing info-rmati'Dn: 


^_ [ was ashed hy the in terviewing agent:, when, wo uld 

he qQ: Qd time for ^a gents to intervi:©^ 

about r""""""'"""""""'""""U oSEPH DELUCA, j ^ stated to cail back 

at ia:00 'am :e:n .9/14/01 to set up a fine which was ncn-venient for 

:pia:G:inf .JOSEPH DELuCh's 


atfairs in order. 


Ajj, 

I-ffiRtXS' IS MCIVtSSim® ■ ■ 

tajt it'-ia-soet fit fetsga Avt/Msi/tt-s/t® 


tovestigatwaon Q:9/13/Qi at Oraenwoo:d Lake:, Ni (telephonieally) 

# 265A-8ir-280350 Date dieted 

by Sk r--— 


RiS^isi-tr 


racocfimcadaiiotis tier Go«ci«skj{i3 of FBL It is eh«i pro|serty of the FBI is 





























:265D-i>JY-28a35'S-SF' 

CS/miy 


isFORSivxxDsj ees’xxx» ■ 

I:X MCMSgxmS 

SiXtS l:£-l:4-^Q86 ST £i0324, MC/eAS/CTS/T^ 


Tais pertains, to lead eontroi .number 23^ 1:37 


{sm 


The £q lie wing ihT'e:Stigation: uas e.onciuGteci: by Special, flgenb 
__jon September 14/ 20Qi: 


AT SM FRANCrSCQ.. CMiroaNIA 


saJ 

telepi 

roned 




I to d< 

5te:rmine l,f h< 

had decided to- alt 

Low t'ho Fd 

Jderal 

Bureau, t 

of - ln:V:es:ti,ga:i 

:l:On (FBI) to 

, reedrd 


t'LAO REN t 

:-RAM:QC( 

HAS] 

me 

ssage on ,his: 

answering 


ffiaeh.t.n,ef which, occurred on September 11, 2001, while 'she traveled: o.n 
Am.erlean; Airlines Plight. 93 .fre m l^ewar-k:; to: ;San Francisco.: , The p erson 
that answeret ^ the telechohe wfs 

fi.CCQ.rd.i:ng; to 


i 


I about the reaspn why he w.as' calllag. 


teiephone nurrber and;'promised a retuth calTT 


]" 


he did not want: to speak t o t he^ F BI . 3 ^'.1 ady ised 


took SxA 


] 


S:iiortly thereaf ter:, Sh \ 

received a teieph.ohe call ■ 

from,! 

I bAUREN GMNQGOhAS . " ’ 

r— 

mentioned that becauseI 

i messa 0 es were :SO bersonal t:D 

her family 

decided the:y did: not 


w:ant the FBI: to racord the-messagB :bacause it could pq:3:S:i:bly be 
rel.eased to the p:ubllc if the oa.ss w.ent to :trlal. 


S:A 


meht ioned .to 


3 th:at ,:a s.ah....Pr:ahcisgo 


GhroniGle news columa written on :Septembex 12, 20QX, :lhdlGated: that: 
JACK GFARDeGLAS told tepetters 'that his wife:' ® message oh the 
answering raaGhlfte was as follows:: "lie have bee n: hijacked, they are 


being kind, X- love you. 


:he recent days 


since lAlJRE^r'was killed in the airlihe acciddht, reporters had been 


comment. The ore^ss: ^became so rntr .us.rv:e_ that the police had. to be 
ealled.' Therefore, i a press release G.G ncernin.g LAURi„»^ 

which JACK read to the press on September 12, 20G1. 


I pre:S:S re:laase the.re :was no: m,6ht,ion that' t.AU,ftEM -stated an 

on the 


her :messafe:, "Se hate been hijacked,” 

■answering machihe message, L.AUaE8 :did. not mention anyt:hihg about a 
hijacking, therefore, the reporter's story wa.s in.accu:retS:. The 
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"newspaper article ia attacited tc .this insert . 
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OS/25/2001 

The follpwing pertains to lead controi number SF 2442. 


was advised of the identity of 


the interviewing Agent and the purpos:®: df the: interview,. 


The fol:l.:Owi:ng information' pert a .ins to 


LAUREN GRANDGOLas, who was killed in the crash of United Airlines 
Flight 93 on September IL,: 2:001, 


TrU:e: Name: 

Maicien Marne;- 
Date of Birth; 
Social Secwrity: 
Last Known Address; 

TelephQne Number; 


LAUREN AHN: GRANSGULAS 
LAUREN ANN GATUEZI 
.August 31, '19;63 
024-44-8807 


.Addresses Outs i de 

of the United States; None 


Marketing Departmeht at Good 
Rousekeeping Magarine, San 
Francf sdd, C;alifo,rni:a,. 


Security Clearances: None 
Military Service: None 


'HMm xz-x4~z(m m 


09/25/2001 San Rafael, CA 
26SA-Nf-2S0350-302 
peclai Agentll 


09/25/2001 


REQ. 135-13 




000000272 
































2 6SA-Ny-2 8 03 SO-3 02 


09/25./2.00:X, 


Reason .For fraveled ftom San Francisco to 


Newark, New O'ersey to attend 
grandmother's: funeral. Fl:i:gh£: 53 
was the return trip tO: the Bay 
Area. 


Luggage Information' One Gre:e:n duffle bag {Carry-on 

iteiti} 

Qne purse 

Metfipd :Gf Payment ; ■ Credit Card 



Last :Co.nta:ct 


answering ma:Ghine at 
approximately 6:00 a.m., Pacific 
Standard fime on September 11, 


20QI. 


Caucasian 


Sthnicity 


Pertaining to 
neX:t of Ki:n : 

Address: 

Teiephon e Number: 

Second Homes 


#35-13 


000000273 












































2&5A-HY“280350-302 
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Victim Witness brochures were DroVided to 

I 


EEQ. #3S-13 


00aS00274 
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PE0ERAL BIMEAU Of im'ISTIGATIGN 


M 

b';C 



'4IA. sorrAimv 

.bTO;.i;s IS (.■sit.rii.ssxi'iB; . 
SCT i2~i4~20S& B¥ 60S24 


Bate of fttinscnptiBts, 09 /11/ 2 0 01 

On Sesteaber 11, . 2001/ 'at ■ approxiniatelY 8 ; 45' MS: , Special 


recai'vad a tslepl'von.e call from. ' | 


Agent. (SA) 

employ ed by GfE AiBFOMd, ifSOS- Buttebfidid Aodtl,- Qa:.k; 3 r ooiky II11 i no is. 


thereafter :p:ro:vided: the. followinig information:: 


he wao:'.relaying: infO:rmat:iQn. from GTE AJIlFOKS 
employee. kho :was-currently tailing to a. passenger on ^ 

UNITED AIRL.ZNBS tUAJ Flight 93 ? which: had:Bs::ft .Newark, New Jersey at 
3:0C AM and wa:s:'-:trave:ilng to San I'rancisco;, ealxfO:rhl:a..: This-passengsr 
iden tified hims elf as TSDD BEAHSS, from: Cranberry, New Jersey and he 


to ld 


,:his f light had .been 'hijacked: .by: th:ree .Arab - indiyxdiiais 
Two di ■ tht■ ■ ihdividua 1 s were :de:s:cri:bed: by .SEAMEE as: haying kniye:S, and 
the: third: had-a bomb strapped to him,- 3EAMER was ap.parently sitting 
next t o a flight attendant, who. w:as relaying information to^BEAHES.: 
.fnrthar adyised that BEAKER: s tated the hi j a:cker :s.e:em.e:d to' be 


awars of the fact that he was cli the. teiephone, blit th:a:t th:8:y did .not 
seem to care. 


call to SA 
task immediatei 


Gapa:bliitv 


_adyised his o:ffics :W:as trying to patch :BBAMSR.'S: phone- 
I but -GT S :A1:RFQNE : emoiov.e:es cdnld n 

Wl 


accomplish this 
further adyised h^g,,,,a,£ti^gjg^,„d^d....Ml;..Jayg....l:hg 


to recQ:rd: :B:sameR':s 'oonversatidn: 


____ then 

was no :lGnge:r ta 1 k:l.ng :-::to^ NEAl^R, and■ that it appeared 


CO h:er that .BEAME R may have :Dl.aced t:he phone oh, a s eat dr in the 


magazine pocket. [ 


hear any d i s o ernibX'e''' 'c:onye rs':a troh's''' rn'' 'tB'e''' Ba'G:kgr'Q uhd 


that-she could not 


he beiie^i'e,ri....tb.ia...i.e.LeD;hpne call had 

the caii h:ad 


At BrOB AK,: r "" 

been dis:dOnn:ect:6d' I:t was , a t thiS:, time :t:hat 
been :receiyed at GTE AiSFG:NS' s Oa:fc Broo.k, lil.inoiS:. o:ffice dia a o:®!!: 
rei:a.y' na.ar p:itt3biirg:h,: , Be:nn«::yiyaHia • 


At :9:11 AM, 


::adyise: the call had not diS:eonRecte:df and 


that-'the phone .ffiig:ht be, in the .seat: pooket.. 


1 


( 

was 


:At apprQX:imat6l:y 15- AM, 


I h 

h of BSAKEPk: 


he: was putting 
b phone call to SA 


o:n ..the phone, and that a: patch 

■Xastg4d...6h...p.afcgjiitg beaker's call., a party •aine call 

of the NEW YORK 'STATE: POBICE, 


on 09/11/2001 w Gbicago, lilinois {teIephO:hicall:y) 

2S:BS-NY~2803S0 ^ tmimm m/llfWm ' 

SA_ I :3GM;bgm ■ - : . 




Thu dociUTieRt cofttftins .leimsf tecoinmaWittwfs col canc.!asions of the FBL It a Se jsisjiRrty of the FBI stid is w? yoor sgeftey,; 






































































FO«302ft (R«v. 5d«5) 


:26S;D:-J3Y-2a:Q3gO' 


Ctsniwwafioa of F0452 c-f 


,0b 09/11/2001 ,P^e. 


■ advlS'ed he wa,s Gurrently on ■ the phOKs with vv'hom he heiiev'eci. v/as the 
I 1 of m. Flihht S3 passenger JERSI^ .GLI CK. [ 


advisad r _j was relaying - info-rg.at:loR | 

currently obtaining froai SLICK. ShlGK, according fco£ 


3^ 


described .gjp: of three hiiachars . as having a’ red box which was 
described' as a boirh, and th e .others had kniv es. 1 l also 

stated he:' v<fas told by GLICK | | that the passenger.s: had.. 


de-cided to. rus.h.' ..the hij..aGhers, 


c 


|as:ked^ B'E-?0^IER the:. ioc:a.tion and hiomber at ^&.sserig^£s; 
BiiaMER re:pIied"'rBer'l were IQ passengers in .the front .bf the plane, 27' 
passengers .in the: back, and 5: flight .attendants. BEhMER had also 
.stated he believed t:he plane :had changed . Gourse , ' BEhMER also adyised 
ohe or all of the hilack ers- had enterad^ the cockpit, locked the doGrl 


and pulled the curtain. 


from s ph o.n.e, and th en things bacante quite. 

heard from, but .. 


advised soiae. screams were heard 


bac kgrQ und nois e. 


B:ERKER was no: longer 
:repQrt no' noised other what appeared to he .' 


t 


BlRHER./was repDrt:ad,:' 
_I both stated they lost 


Kb 

9: 36 m, both 
phone calls. 


'. The following .Individuals 
listed RUKibers: ■ 


and a t 
the 


Can be co:ntaeted at:: the. below 










































1^3^02 (Rav, 104^95); 


-1 


mDmAL BmEm of mvmrmMim 


0;fc: 

b7< 


of trSMod^tioo 0 9 / i 1 / 2 0 O' J 



tHe inter^is^iSg a^ent and the iate-rvisw^.: 

provided th:^^^tcliQwimgtit,formatioii:; 


was advised of' thg__idej|tity. oi 

“ Ithen 


took an 


Ciis toaiex • service: .rapresentatlve i 
airphone; call thig:.,morBing': from .iODD 
Flight &3. ihe: tall was than: turned over to .her 


took Rote.s of their 


eonversati ogs, • whiah were turned over to^ the intervtewln,g agent, ' 

a is O' tvped out a edEsmary of tfes events, which was turned over 
^ to the interviewing agent - During one of the B:SAMEa .cenversations, 

I i a *'print sqreen'' to doeument BEhMER'S credit card 

nuiiiba.r . Thi:s printout: :w:as: :al 30 turned over to the interviewing a.gent:. 


I _ I Metwork OperatiGns, put 

together spre:aas!he.st s'' "c o'n:t'ai nr ng''"a 11 ' ''' '€Ka ''' cel'lul ar cails: Kiade from 
Osited ■MrligeS: iBA), flights 9.,3 and 175'on ;t:Q:day' :s: datex. 'The 
information wa.:S:derived from GTE Acrs:, .their Mixing rays terr!,. They 
first, coiaptled ail the calls orl.ginatigg’ from' IjA 7Sts,: . The calls.from 
the flights ■ ,ia guestiQ.n were then: ext.rac.t.ed and listed sep.arateiy: on: 
the spreadsheets. 

Each ca.i.l is listed :on: a seperate row:'. The' infonEati:On oh 
-. the second and third pages relates to:, the eorrespondigg call on the 
£i:rst page, ■The t:i®e:S listed :under :the p:age: one coluirtn: 

hslieved to he noted in the time rone of the 
originating caller, eastern standard tirae. The telephone numbers 
dia:ied from the airpho:ne aea noted under the: page one colu©h:S ■ . 

‘'CGUNTEY_DIALM^'^: "KbJX’*, and "PEGIfE BTJJE.” The sag:®: 

one eoltuftrt "GtJSTCMEEM‘7hE_Blf^ denotes the iUethod of payment for the 
call . IE :that column shows the word ''GAhD,'' :the :corre.sp:onding :Gr:edit . . 
card ;i:s listed eight :coluEm:s to the righ:t, under the heading. 

■ 7hs:,:page one coliunn GeS:,hMEl.I:CHK{:9:|:) llCCB.,m denotes 

■ the :C;all:ers’ name If fMt :p:sr3on .is alrea:^ in- iheir hilling .system. 
Under the page one column ’'AjSS:kE:R_S: 1A.TUS" the . number G Indicates no 
answer and the number 1 indicates the C:all was answered.: Under the 

juu. .MpRnATian nrcrsiMC 

STirM IS Mcms:xr];® 

nATS iS-U.A-OTO& SfJSSS 

&w«a%!KteaOB 9/11/2001 at Oakbrook/ i:L: 


« 265A-liy-a8:03:5Q Dwa diea!»J 9/11/2001 

Sy Sa | .'.to 

This docymsmt nor eif iha fBt B ta of F9I is to yow agsfacy; 
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:2:65A’“MY-2S03:5:0 


fo6 



G&ntsjiiiation of F0-3O2 of. 


, On 9/ 117^2001 > Page __2 


page one column heading "■TEllIINftTION: TYFE, ’^ the nuniber 0 Indicates a 
normal termination and'the numher 1 :indi,cate'3--ah abnormal terminat ion. 
,Sn abnormal termihatioh could: be cauS:ed by a. los-a of signal, a sharp 
turn by'the airplane, .or the airplane moving out of range. Under the 
page one column heading "TEPi^INATION^DIIECTlOM", the nijjtber 0 indicates 
the call.was terminated in the air and the nuaioer 1 indicates the call 
was terminated on- the ground. 


Under the page two^ column heading '’lElMrmyiOfj_REASOM_CGBE_”::, 
tha numb-ar 0 indiGatas a normal termination. The number 22 indicates' 
invalid data, while the nuisber 24 indiGatss the credit: card was denied, 
.Under the: page :two column :''idtH:GliRSS__iRw”the number 1 indicates^ the:: 
0:011 was in English. The page t:wo Golumn'i'DlSTElBUT:X0U_UNIT’' is shon:! 
fo-r cabin distribution unit {CDUS . 'Most: 7S7:s have: two CDUs per 
airplane . Usually the'CDUs' are located ih the rear of the airplane. 
£a:ch :airphon:e' handset i:s' cohnected to: one of the: CDUs , : The page two 

ooluian heading ’'TE::BMI.HAL_UhfIT'' repreeents: the :p:articuiar unit number 
ass'ighed to each ai:rpho:aeT:h:e- iG.wet: the: ^number:, the farther the 'anit 
is physically locat:ed from the GD'U. The page: two column heading "CTTYt 
lists the osilsite :lo'ca.tion from wh:i:Gh ths:.cail ori.ginat:e:d.' 'The p:age'.' 
two column heading ''WoM_ 0 F^EAND 0 FE 5 ” nctes the niimber of times a call 
was transferred to, a diffarent esllsite. 


The page three column heading ":SCF__DURM’:IOM” denot:e:S the 
length of the call' in S:econds. 

:|_p:rovided ^a:: paper coipy' :Qf each :spr:eadsheet: to the 

interviewing agent., as well as a co:p:y on a. 3:,5 inch diskette und:e:r 
Micr 0 :soft Excel 77. 
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b'7C. 



. 1. 


jmmAL m 


h'Q 

'Me. 


Dsiie of OS / 22 /2 0 01 


J-ind wa:s i s:e i ‘ of 1 den t 


It 

ih 





4 ;^ 


] 


tv 


slephoBs. c:onvsEs.ati.O:n with.: GTE Airfonfi Ope rata r, i 
-Spring the hiiac:ki:ng Pf Up! ted Airlines {UAL) Flight #93: 


Lroiti Mewark to San Fraacisoa: 


Puriag the hiiacking 
(Phone tid(, called 


did not speak with^_ 

Oh o:r aPoPt 9/14/vi OMj 




oyes 


. _ th the ih germation that^ UAL had 

received infamatiGn that .- [■■.■■■■■.. ^ ihad son keP to tODD BEAI4ER 

during the hxjaGking ot; Flight #9:3, | _ Iwaa provi ded with a 

copy of a sV HDPS i P f tha P .C:cnversatidmZ.u,,,,,,,,,,,Z,,,,y..ZZZ.IZ..Zl.ir^ of the 

same in i a) i. | " I arr anged t o spe ak wl thL_ I on 

. I ••••••••••• •••• I taped the conversation betv,feen ' her self and ] "1 

] a:hd : hps agre ed to' prfjxui.dja...i.hje....F8I....Mi.th....a...r.f:iav....Q.f...tha 


9/:i5/Ul: 


conversation.: at a later date. 


t 


] that 


her 


conversation with lir, BEAMER totik place at 'S::45 a;.m. central :St:andard 
time,. Mr. B:EAMER: remained calm; dpri,ag their conversation,: Mr. BEAMER .■ 
was fitting n.eJJt to- ^a flight attendant during, this, conversation w,ho may 
have .provided Mr, BEAMER with g ome : 0 £: the: .infor mation ahant the events 


in first ciass:, Mr. BEAKER told 


that 'the captain and 


oppilot were lying on the floor :Dt the ttrst ciass: section of ■the, 
aircraft poSsib'ly injured or dead.; Mr ,, B'EAMER related that . there were: 
three hi::ja:C.kers :who:s6 natiohalities were nnknown.: .One :hi3 acker alle:ged: 
to have. :a ;hQmb device str:apped t :0 hi:S waiat oy a red .Pelt and,; r6mai,ned 
in the first Gl:ass .section of the aircraft while the other two 
.hijackers entered the cotkpi;! : 0 :f the plane: and ■closed; the ^ door 'behind " 
them. ’ The: :hi,j ackers wa.re a.rm:ed:iwith,. knives, The hij:a.cker ’s clo;s:ed:.: the 
.curtain: :be:twe:en first class^ :3nd eoaich:, Mr ) BEAMER. related that there 
wsre^'hen passang;ers in fix'st Glass and twenty-seven passengers in the 
back of the plane. Those in the rear of the plane :wer:e not being 
Eionitored by the. hij:a.:G.k:er:S. Mr , BEAMEK ;rel:ayed th:at the plane was 
going up. and^ down and had turned or changed directioh . Though, Mr , 
BEAME:R was :Calm throughout this ordeal, his voice 'raise d when he 
deseribed the .'gyrations of the plane, ;Mr, BEAMER 
if she knew what the hijackers wanted, 

'wa:nted -ranso:®; or mohey... 


:Mr,. BEAMER ^as ke d j_ [ 

;He suggested that p:erhap.:3 :they 
;Mrs. BE.AME:R believes'that Mr. SEAMER thought he 


;kv«ati§ati<«.t an 9 / 2 2 / 01 
.m» 265A-MT-2803:50~MX 

Ssy 


ME 

Mat'IK IS wctAsaiFixo . 

rras i2- j,4-200« sr sosaa .w/im-airakOT, 




Tim eexatsins of F.BL It is picpafty of titss FBI ami k- ioanad to your 

M 007'cet 
















































































2 eSA- NY-.2SG 3 S 0 - NK' 


b7e: 


^ociJlnuMoi!) of FD-3^2 of 


,0n. 


Zfll 


^jPag® 


jii 5 ,y bs aalfe tq' Kscrotlaba wit 'r. hij ackers because of: bis; sales 


experisnce:. 


bid: aoi c iye Mr. 


abost bbe :: 0 ::ther h:i jacki:n.g Inclbervts, 


am 

... , „ , _____I 

ahi-i|Tt- his: family and ra.qu::esl-g:d she convey a perscng l message to bis 


Mr.,; BEiy^ES; told 



y information 


tbat be and some 


Qtber oasse dgess .were planning: :5:gmetbinq and be was going to 'place: tbe. 
phone down. 1 1 she beard "bre you gays 

ready?" a nd "he7*s 'rQjJ..'''I Xaifciiki.te.a...hiie statement "Let ’s 


roli!" tof 


] IGDD; BEbiffiB.. 


gtafeed 


beard: SGrsasii:a:g and tbea s:ii:e:nce about ,9:t;00:' a:.:m:. [_ 

o:n tbe phone until .she.: learned t:bat Ellgbt: #9:3 bad crashed. 


that she 

I s t ay ed 


___ stat ed that on 9/;il./9;i 

a ro und 1.0; Q Q a ,m, b>-J t when i 


She belleoes H r. BEAMEB may hav'e"triedliol 


3 that Mr . BEMeb did:not 


£ 




I 


Idurlng- the : hij'aekin'g''''t'o' 


3 


I stated that 


Kr.......BlSMEB.;;:bad..::B Gel;lu,l:a;r telephone: with him c.elluiar telephone number 

ye:r:i?on . ca:rrier, 
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